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Updated 26 June 2020 

 

A Message for All Maternity Service Users 

Our maternity and obstetrics service provides care for women and babies throughout pregnancy, labour, 
and the postnatal period, usually through about 10 days after birth. We take pride in providing personalised, 
supportive services for all of our patients, whether your pregnancy is straightforward or highly complex. 
 
We would like to take this opportunity to update you about your maternity care at West Hertfordshire Hospital’s 
NHS Trust during the COVID-19 (coronavirus) pandemic and reassure you that yours and your baby’s safety at 
this time is an absolute priority for us. 
 

The measures outlined by the prime minister on 16 March 2020 regarding pregnant women are 
precautionary. There is currently no clear evidence to suggest that pregnant women are at a greater risk 
from COVID-19 than any other healthy individual or that they will pass the infection to their unborn baby 
while they are pregnant. However, we are still learning more about how this virus affects pregnancy and 
therefore we advise pregnant women to be cautious and to minimise the risk of catching the virus.  
 
Our maternity services are making changes to help respond to coronavirus and protect our patients, staff 
and visitors. We would like to reassure you that we are taking extra care in how we are looking after all 
women who come into our services to make sure they stay safe. We have created separate areas and are 
following government guidance to care for those who have or are suspected to have COVID-19. This 
ensures that those women who are unaffected are also kept safe and well. As a precaution, you 
should follow government advice about social distancing; stay away from public places and avoid anyone 

who has symptoms suggestive of COVID-19. 
 
For women who may be symptomatic, have had contact with or have confirmed Covid-19; care will be 
provided within our maternity unit, in accordance with national and international recommendations. 
Information relating to maternity care is updated regularly with the most recent research from Public Health 
England, the Department of Health, the World Health Organisation and Royal Colleges.  
 

Birth partners and visitors  

 At present, you may only have one named birthing partner with you for the duration of your labour 

and delivery. If they have a cough, cold, fever or upset tummy, they must not come with you. Their 

temperature will be checked on arrival to safeguard parents and our staff. 

 
 Unfortunately, at this time we can no longer have birth partners visiting on the antenatal or postnatal 

wards or staying overnight. This is to help prevent the chances of any infection spreading.   
 

 No children will be allowed on the maternity wards. 
 

Antenatal and Postnatal Care 

 

Please note any appointments made for Triage, Maternity Day Assessment Unit (MDAU), Antenatal Clinic 

(ANC), or Ultrasound Scan will continue and must be attended alone. Staff will contact women via 

telephone prior to planned face-to face appointments to check for Covid-19 symptoms and make sure you 

are fit and well to attend. For any women experiencing symptoms, special arrangements will be made. 

http://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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For women who have an antenatal or postnatal appointment arranged, our community midwives will be in 

touch. Midwives will create personalised care plan and appointment schedule. Please ensure we have your 

correct contact details.  

 

Labour Care 

 

At present women on low risk pathways that are not suspected or confirmed to have coronavirus can still 

choose to have a water birth in our birth centre.  The Alexandra Birthing Centre is open 24/7 and if you are 

having an uncomplicated pregnancy this is an ideal environment in which to give birth.  

 

We are currently still able to perform planned and emergency caesarean sections but would like to inform 

women who are booked with us that we may need to change the date of any planned procedure depending 

on staff availability. We apologise for any inconvenience caused by this. 

 

 

 

Home Birth  

 

Following assessment against the Royal College of Obstetricians and Gynaecologists and Royal College of 

Midwives guidance for provision of midwife-led settings and home birth in the evolving coronavirus 

pandemic, and based upon key criteria, including staffing levels, we are now able to reinstate a home birth 

service.  If you plan to give birth at home, contact your midwife to discuss your options. For more 

information visit our homebirth page. 

 

Contacts 

 

Please contact the following numbers as necessary: 

 

 Essential antenatal appointments continue to run normally. Women needing to make arrangements 

about their appointment should contact us on 01923217339. 

 Community midwives continue to work in all areas. Women can continue contacting their community 

midwives and community teams as normal. 

 Women who have any concerns about themselves or their babies can contact a member of the 

Maternity Team via our 24/7 telephone line on 01923 217 343. 

 

 

We understand these arrangements will be difficult for some.  Please be reassured we continue to work 

seamlessly to ensure women have a positive birth experience during this pandemic. Our staff look forward 

to meeting you soon. 

  

Thank you for your understanding.  

 

Colette Mannion              Miss Nanda Shetty 

Director of Midwifery    Consultant Obstetrician & Gynaecologist 

& Gynaecology    Clinical Director – Obstetrics  
Colette.mannion@nhs.net  nandashetty@nhs.net 

https://www.westhertshospitals.nhs.uk/maternity/givingbirth/birthingcentre.asp
https://www.westhertshospitals.nhs.uk/maternity/givingbirth/homebirth.asp
mailto:Colette.mannion@nhs.net
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