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Monitoring the visits
We would appreciate your feedback by
filling in the questionnaire and any
comments you wish to make after
discharge.  

We want to reassure you that if you change
your mind about seeing a pet or if you don’t
feel comfortable, this will not influence the
rest of your treatment at all. 

If you have questions, please speak to the
nurse at the bedside or the nurse in charge.
If you wish they will ask a member of the
Therapeutic Dog Team to speak with you.

Further information can be found on the
following website: www.petsastherapy.org/
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Therapy Pet visiting the 
High Dependency Unit at
Watford General Hospital
Patients on HDU often stay for many days
and find they would like psychological
support to help them recover from their
illness. 

We have teamed up with the charity Pets as
Therapy to arrange for a specially trained
dog and its owner to visit patients to allow
them a few minutes of interaction that has
been shown in scientific research to
successfully improve mood and aid recovery.

The project has been very carefully
considered by the Trust. Infection control,
Intensive care doctors and senior nurses and
patient representatives all agree that the
benefits are worthwhile and that visiting is
safe.

Why do HDU patients need
Psychological support?
• Unfamiliar environment 
• Unable to speak due to tracheostomy or 

ventilator tube
• Difficulty holding a pen to write 
• Feeling isolated or helpless
• Depression
• Boredom
• Loss of motivation to mobilise

What benefits could we
expect from therapeutic 
pet visits?
• Reduced stress
• Calming influence on patients
• Increases patient thinking and 

orientation 
• Improved range of motion, strength 

and balance
• Improved mood

How the visit is arranged
Firstly we will check to make sure the
patient is not afraid of dogs or allergic to
pets. Then we will fully explain the
arrangements and ask if the patient would
like to have a visit from a volunteer dog
owner and their dog. Each patient will be
visited in turn, probably for about ten
minutes. The patient and their visitors will
be able to pat and stroke the dog.  Once the
patient is finished stroking the pet, they will
be asked to wash their hands.

The dogs are fully health checked and
trained not to get onto the bed. This
innovative project is being closely monitored
to see if the expected benefits are seen and
to make sure there are no problems. 

Unfortunately, patients with an infection
will not be able to participate in the visiting
programme.


