
I wanted to pass on my thanks for the excellent treatment I've recently received from the 
Mount Vernon Minor Injuries Unit (MIU) and then the Fracture Clinic and Physiotherapy 
Department at Watford General. 
 
I slipped on mud on 11 December when I was away in Norfolk, fell and hurt both wrists, 
but the left one in particular. When I got home on 12 December, I attended the MIU. 
Within an hour, I had been seen, x-rayed, seen again and given a soft wrist brace to 
wear on my left wrist with instructions to rest it. The nurse practitioner said that my x-
rays would be reviewed by the virtual orthopaedic team at Watford on Monday 14 
December. I was then telephoned by the Fracture Clinic that same day and asked to 
attend the clinic at 10am on Monday 4 January. 
 
On 4 January, I saw Mr Balaji (one of the consultants) who was extremely nice and 
explained things fully. He checked both wrists and had my right one x-rayed as that was 
causing me some pain. He concluded that I was fit to be discharged, gave me some 
exercises to do for my left wrist and referred me for physiotherapy. I left the hospital at 
10.50am and which I thought was very efficient! 
 
I then received a letter from the Physiotherapy Department on Friday 8 January about 
Mr Balaji's referral. I rang at 4.20pm that same day to book an appointment and got 
straight through. I could have booked for Monday 11 January (amazing!), but as I 
couldn't attend that day, I'm now going at 9.30am on Thursday 14 January. 
 
I couldn't have asked for more efficient, kind or pleasant treatment by anyone I've come 
into contact with so far and I wanted to send my grateful thanks to everyone concerned. 
 
Thank you again and kind regards. 
 
 
 

 


