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Welcome  

Welcome to December’s edition of Team 
Brief – I hope you find it helpful.  
 
Festive greetings 

I would like to start by wishing you the very best for 
the forthcoming festive season.   
 
I recognise how hard staff work across our hospitals 
and I would like to take this opportunity to thank you 
on behalf of the Board for your continued hard work. 
 
I know many of our staff will be working over the   
holiday period and I recognise that it can be hard for 
people to be away from their family and friends.   
 
I am sure 2015 will continue to be busy and that it 
will undoubtedly present us with as many challenges, 
as well as opportunities and successes, as 2014 has. 
 
Once again, thank you for your ongoing commitment 
and support in the running of our three hospitals. 
 

Your Care, Your Future – have your say 

Last month, we saw the formal launch of Your Care, 
Your Future – a review looking at the future of health 
and social care in west Hertfordshire. 
 
Staff, as well as patients and local people, are invited 
to have their say to help shape the way the review 
moves forward.  
 
Staff are asked to complete a short survey (via 
www.yourcareyourfuture.org.uk) asking for your 
views on the way services are currently provided 
and how you think they can be improved. The 
deadline for replying is 31 January 2015. 

The partners in the project are: Hertfordshire 
County Council; Herts Valleys Clinical              
Commissioning Group; Hertfordshire Partnership 
University NHS Foundation Trust; Hertfordshire 
Community NHS Trust; East of England Ambulance 
Service NHS Trust; and, West Hertfordshire       
Hospitals NHS Trust. 
 

The review is expected to last until late 2015 and 
we will continue to keep staff informed as we move 
forward.   
 

For more information about Your Care, Your Future 
please contact the communications team on ext 
8281 (WH), email info@whht.nhs.uk or follow 
@YCYF_WestHerts on Twitter. 

Care Quality Commission A&E survey  
In early December, the Care Quality Commission 
(CQC) published the results of their 2014 A&E    
patient survey. 
 
The survey is of patients who attended one of 142 
acute and specialist NHS trusts with a major A&E 
department between January and March.             
Responses were received from almost 40,000    
patients.  
 
The A&Es are rated against eight national         
categories including: overall experience; waiting 
times; doctors and nurses; and the hospital         
environment and facilities. 
 
The categories are graded on a scale of ‘below    
average’, ‘average’ and ‘above average’. 
 
For all categories, we scored ‘average’, which     
included a score of 8.5 out of 10 for ‘overall         
experience’.  This is the best score when compared 
to our local trusts. 
 
In addition, the eight categories are broken down 
into 33 sub-categories, with us scoring ‘above       
average’ in five areas and ‘average’ in 28.   
 
Compared to our local trusts, we scored best when 
you compare the different sub-categories and the 
score patients gave for their ‘overall experience’. 
 

Whilst there is of course more work we can do, I 
am pleased with the result, especially when you         
consider how busy our A&E has been. 

An update from 
Samantha Jones, 
Chief Executive 
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I would like to thank all staff who played a role in 
helping us achieve these results.   
 
You can download our full results via the CQC    
website: www.cqc.org.uk.  
 
HSJ Awards  
I am delighted to let you know that ‘Onion’ was 
'highly commended' in the patient safety category at 
last month’s HSJ Awards. 
 
The HSJ Awards are the largest celebration of 
healthcare excellence in the UK and the judges 
praised ‘Onion’ for the way it empowers staff to raise 
concerns about the quality of care patients receive. 
 
In addition to ‘Onion’, I was humbled to win the HSJ 
Chief Executive of the Year Award.  
 
I am very clear that this award recognises the hard 
work of every single member of staff across our  
hospitals, from the doctors, nurses and healthcare 
assistants in our A&E to the porters, cleaners and 
managers working behind the scenes to keep things 
running smoothly. It is not just my award.  
 
IN BRIEF 
 
Staff survey – thank you 
I would like to thank all of the staff who took the time 
to complete the annual NHS staff survey. I am 
pleased to report that our response rate was 43%, 
which is 1% higher than last year. 
 
We expect the survey to be published in early 2015 
and I will share our results with you. 
 
Flu vaccinations  
As of 4 December, 77% of our staff had been           
vaccinated against flu, which is significantly higher 
than last year and exceeds our target of 75%.  
 
I would encourage staff who have not yet had the 
vaccine to have it.  Not only will it protect you, but it 
also protects our patients, as well as your family and 
friends.  
 
Compassion in Practice Awards 
Congratulations to all of the staff on Bluebell ward 
for winning an NHS Employers’ Compassion in  

Practice Award at the Chief Nursing Officer      
Summit last month. The team on Bluebell ward 
were selected for the way they support their staff. 
 
Staff member of the month – December  
I am pleased to announce that the winner of our 
December Celebrating Excellence Staff Award 
is Ernesto Tamayo, who is a staff nurse in our    
intensive care unit.  Ernesto was nominated by 
seven members of staff. 
 
Staff are encouraged to nominate their colleagues.  
The easiest way to do it is via our website 
(www.westhertshospitals.nhs.uk/award) or intranet.  
Nomination forms are also available on wards. 
 
PERFORMANCE 
During October, 91.6% of people who used our 
A&E services were treated, admitted or discharged 
within a maximum of four hours (which is below the 
Government’s 95% standard).  Our year to date 
performance is 93.9%. 
 
In October, we had one new case of Clostridium 
Difficile and no MRSA (bacteraemia).  Our year to 
date totals are 17 and one respectively (against 
maximum targets of 31 and zero). 
 
In October, we delivered a deficit of £1 million, 

which is £1.5 million worse than plan. Our year to 

date position is a deficit of £10.6 million, which is 

£2.2 million worse than plan.       

MEET ME 
My next monthly Meet the Chief Executive event 
will take place on: 
 

22 January, 10am to 11am, lecture theatre 1, 
medical education centre, Watford. 

 
Staff are reminded that ‘Onion’ meetings take 
place every Monday to Friday at 8.15am at        
Watford. In addition, meetings will take place on: 

 

7 January, 8.15am to 9am - Jubilee seminar 
room, 4

th
 floor, Hemel Hempstead; 

4 February, 8.15am to 9am – Post graduate 
seminar room, St Albans. 

 
Please see e-update for more information. 
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