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Welcome  

Welcome to November’s edition of Team 
Brief, which brings you the latest news 
from across our hospitals.   
 
Your Care, Your Future 
The NHS in England has recently published its 
‘Five Year Forward View’ setting out the importance 
of transformation across the NHS and social care.  
Given the ongoing concerns about our ageing and 
growing population, rising costs of drugs and new 
technologies, the increasing number of people  
living with complex healthcare needs and funding, 
the NHS will need to do some things radically  
differently in the future. 
 
The situation in west Hertfordshire reflects the  
national concerns.  Delivering high quality health 
and care services is already challenging and will 
become more so in the coming years.  The local 
population is changing and so are their health and 
care needs.  As such, we must find new ways to 
provide sustainable high quality health and social 
care.   
 
Earlier this month, the Your Care, Your Future  
review was formally launched.  Previously known as 
the West Hertfordshire Strategic Review, the  
programme is a partnership between six local NHS 
and social care organisations. 
 
Working with doctors, nurses, midwives and other 
NHS and social care staff, as well as patients, local 
people and other stakeholders, Your Care, Your 
Future will put forward proposals for the future of 
healthcare in west Hertfordshire. 
 
 

The partners in the project are: 
 

Hertfordshire County Council; 

Herts Valleys Clinical Commissioning Group; 

Hertfordshire Partnership University NHS  
     Foundation Trust; 

Hertfordshire Community NHS Trust; 

East of England Ambulance Service NHS     
Trust; 

West Hertfordshire Hospitals NHS Trust. 
 

The review is expected to last until late 2015 and 
we will keep staff informed as we move forward.  
This will include opportunities to get more involved.   
 

For more information about Your Care, Your  
Future please contact the communications team 
on ext 8281 (WGH) or email info@whht.nhs.uk.  In 
addition, you can visit the programme website: 
www.yourcareyourfuture.org.uk 
 
Staff survey  
The deadline to complete your annual NHS staff 
survey has been extended to 1 December.  All 
staff are asked to complete it and to return it in the 
freepost envelope provided. 
 
All substantive (permanent) staff should have  
received a copy of the survey, which is one of the 
largest staff surveys in the world. 
 
The survey is your chance to let us have feedback 
about what it’s like working at our hospitals and for 
the NHS, and it covers a wide range of areas, from 
the type of training we offer through to the way we 
deal with patient safety incidents.   
 
It also asks for your feedback about the way we 
manage infection prevention and control, as well 
as how confident you are about raising issues that 
concern you.  
 
In addition, the survey asks if you would recom-
mend our hospitals as a place to work or to be 
treated.  
 
We take the results of the survey very seriously 
and I will share them with you when they are  
published in early 2015. 
 
We will also put in place plans to make  
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improvements where you have identified  
weaknesses and to build on those areas where you 
say we are doing a good job.  
 
It is important to note that your response to the  
survey is confidential and individual replies are not 
shared with us.  They are sent to an independent 
company called Quality Health who manage the  
survey for us.   
 
If you have not received your NHS staff survey or 
have questions, please contact Barbara Leon-Hunt 
in the HR team on ext 7356 (WGH) or email  
barbara.leonhunt@whht.nhs.uk. 
 
You can also find out more about the NHS staff  
survey by visiting: www.nhsstaffsurveys.com or by  
calling Quality Health on 0800 783 1775. 
 
Flu vaccinations  
All staff are reminded about the importance of being 
vaccinated against flu.   
 
Having the vaccination will protect you and your 
family from flu, as well as our patients, particularly 
those who are vulnerable.   
 
As of 17 November, 68% of our staff had been  
vaccinated, which is significantly higher than last 
year and will help to control the spread of flu.   
 
However, we have set ourselves a target of  
vaccinating 75% of staff and I would ask you to take 
up our offer and protect yourselves, your families 
and your patients.   
 
For more information about getting vaccinated, 
please see e-update.  Alternatively, please contact 
Debbie Gunnion, occupational health manager on 
debbie.gunnion@whht.nhs.uk or WGH x7997 or 
07880 781 564.  
 
For more information about the national seasonal flu 
campaign for staff visit: www.nhsemployers.org/flu.  
You can also follow @NHSFluFighter on Twitter and 
join in the conversation using the hashtag #flufighter. 
 
IN BRIEF 
Staff member of the month – November 
I am pleased to announce that the winner of our     

November Celebrating Excellence Staff Award 
is Dominic Futter, a physiotherapist at Watford. 
Dominic was nominated by six individual patients. 
 
Staff are encouraged to nominate their                  
colleagues.  The easiest way to do it is online         
via our website (www.westhertshospitals.nhs.uk/
award) or staff intranet. Nomination forms are also 
available on wards and in clinics. 
 
PERFORMANCE 
During September, 92.6% of people who used our 
A&E services were treated, admitted or discharged 
within a maximum of four hours (which is below the 
Government’s 95% standard).  Our year to date 
performance is 94.3%. 
 
In September, we had five new cases of  
Clostridium Difficile and no MRSA (bacteraemia).  
Our year to date totals are 17 and one respectively 
(against maximum targets of 31 and zero). 
 
In September, we delivered an actual surplus of 
£3.6 million, which is £4.6 million better than 
planned.  This favourable performance includes  
£6 million of funding in support of our  
transformation programme and, without this, we 
would have reported an actual deficit of £2.4 in the 
month, which is £1.4 million worse than planned.   
      
MEET ME 
My next monthly Meet the Chief Executive event 
will take place on: 
 

9 December, 3pm to 4pm, Jubilee seminar 
room, Hemel Hempstead. 
 

Staff are reminded that ‘Onion’ meetings take 
place every Monday to Friday at 8.15am in the 
A&E seminar room, Watford.  In addition, meetings 
will take place on: 
 

3 December, 8.15am to 9am – post graduate 
seminar room, St Albans; 

10 December, 8.15am to 9am – Jubilee  
seminar room, 4

th
 floor, Hemel Hempstead. 

 

Please see e-update for more information. 
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