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Trust Board – 13 March 2014 

 
 

Title of the Paper: Chief Executive‟s update  

Agenda item: TB 135/15 

Lead Executive: Samantha Jones, Chief Executive 

Trust Objective: Achieving continuous improvement in the quality of patient care 
that we provide and the delivery of service performance across all 
areas; 
 
Setting out our future clinical strategy through clinical leadership in 
partnership and with whole system working; 
 
Creating a clear and credible long term financial strategy. 

Purpose 
To update the Board on national and local announcements and activities 
 

Previously Discussed And Date For Further Review (list relevant committees) 
N/A 

Benefits To Patients And Patient Safety Implications 
Increases the level of openness and transparency 

Risk Implications for the Trust (including 
any clinical and financial consequences): 
 
 
 
 

Mitigating Actions (Controls): 
 
 
 

N/A  

Links to Board Assurance Framework, CQC Outcomes, Statutory Requirements  
N/A 

Legal Implications: (if applicable) 
N/A 

Financial Implications:(if applicable) 
N/A 

Communications Plan (if applicable) 
National and local announcements and details of local activities are communicated widely to staff 

Recommendations 
The Board is asked to note the report 
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Agenda Item: 135/15 

 
Trust Board – 13 March 2014 
 
Chief Executive update 
 
Presented by: Samantha Jones, Chief Executive 

 
1. Purpose 

 
1.1 To provide an update on key national and local announcements and activities. 
 
2. National 

 
National NHS staff survey 2013 
 

2.1 The national NHS staff survey 2013 was published on 25 February 2014. The survey, 
which is the largest of its kind in the world, allows hospitals like ours – as well as the 
NHS as a whole – to understand what staff think of the way we support, engage, train 
and develop them.  In turn, this allows us to build on the areas where we are doing 
well and to make improvements where things aren‟t so good. 
 

2.2 We have circulated the full survey and a summary to the Board, staff and, via our 
website and social media, to patients and local people. The full survey is also 
available on the NHS staff survey website: www.nhsstaffsurveys.com.  
 

2.3 The survey was conducted in the autumn of 2013 and 1,743 members of our staff 
took part (44% – up from 38% in 2012).  Nationally, over 200,000 staff took part.  Our 
results show that out of 28 areas, we improved in two, got worse in three and saw no 
change in 22. One is unmarked. 

 
2.4 Among the areas our scores improved is the percentage of staff that would 

recommend our organisation as a place to work or receive treatment (up by 4%). 
There was also a significant increase in the number of staff who say: 
 

 care of patients is our top priority – rising from 64% in 2012 to 73% last year; 

 we act on concerns raised by patients – rising from 66% to 74%; 

 if a friend or relative needed treatment, I would be happy with the standard of 

care provided – rising from 53% to 57%. 

2.5 There are areas where we need to improve, including staff job satisfaction, 
appraisals and staff experiencing harassment, bullying or abuse from other staff in 
the last 12 months.  
 

2.6 Our Director of Workforce, Anne Robson, will lead on developing an action plan with 
the involvement of staff from across our hospitals, as well as colleagues from our 
unions and professional bodies.  A more detailed review of the findings, as well as 
the action plan, will be brought to the Trust Board meeting in April following its 
consideration by the Trust Leadership Executive Committee and the Workforce 

http://www.nhsstaffsurveys.com/
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Committee.  The plan will also link with the Developing our Organisation – our major 
organisational development programme – which focuses on improving the way we 
recruit, appraise and develop our staff.   
 
NHS Change Day  
 

2.7 On 3 March 2014, there was the second NHS Change Day which aims to inspire and 
mobilise NHS staff, patients and the public to do something together to improve the 
care provided for patients. Anyone can get involved by making a pledge to do 
something that will make a difference, no matter how big or small.  A pledge could be 
part of anyone‟s everyday routine or something extraordinary.  Last year a single 
tweet sparked a staff-inspired social movement that saw people take collective action 
and in doing so make 189,000 pledges!  This year the goal was an ambitious 
500,000 online pledges. 
 

2.8 Staff were invited to make pledges directly onto the NHS Change Day website 
(www.changeday.nhs.uk) and we had a display in the Spice of Life restaurant in 
Watford Hospital.  Many departments had their own displays and teams got together 
to make group pledges.  Photos and pledges made by some of our staff can also be 
viewed on our website.  
 

2.9 I would like to thank all the staff and departments that got involved .  As of 6 March 
2014, more than 400,000 pledges had been made nationally. 

  
3. Local  
 
 Donation from the Jane Kasler Foundation   
 
3.1 I am delighted to report that a local charity called The Jane Kasler Foundation, has 

presented us with a generous donation of £5,000 to thank the staff at Watford 
Hospital for the care and commitment received whilst Jane Kasler was in our 
intensive care unit.  The money has been used to purchase a new defibrillator. 

  
3.2 The Jane Kasler Foundation was set up by the family of Jane Kasler, who passed 

away from ovarian cancer in August 2012, aged 49.  The charity aims to make 
people more aware of the dangers that ovarian cancer carries and to raise money to 
support critical research.  

  
3.3 On behalf of the Board, I would like to thank The Jane Kasler Foundation for their 

generous support.  
 

Official opening of The Granger Suite 
 

3.4 We were delighted to welcome Dr Kate Granger and Joanne Dixon Port (daughter of 
Jessie Winyard), to officially open The Granger Suite at the Watford Hospital on 
Friday 14 February 2014.  
 

3.5 Dr Kate Granger, a doctor from Yorkshire who is living with a rare and aggressive 
type of cancer, is well known within the NHS for blogging about her illness and for 
launching a national social media campaign called “hello my name is ...” which aims 
to break down the barriers between healthcare professionals and the patients they 
provide care for. 

 
3.6 The Granger Suite (previously known as the White Suite) consists of two wards: 

Bluebell ward which is now a „Dual Frailty Unit‟ providing care to frail elderly patients 

http://www.changeday.nhs.uk/
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who also have cognitive impairment and Winyard ward, which is a general elderly 
care ward dedicated to the memory of Jessie Winyard. 

 
3.7 Jessie, who passed away in January 2013, was a much loved founding member of 

the Patients‟ Panel, which was established in 2003.  Jessie greatly supported the 
work of our hospitals to improve the experience for all our patients. 

 
3.8 The official opening was attended by the friends and family of Dr Granger and Jessie, 

as well as doctors, nurses, staff who run The Granger Suite, members of our 
Patients‟ Panel, the Trust Chairman, Mahdi Hasan and me.  The opening was a great 
success and I would like to thank the staff from The Granger Suite, estates, IT and 
communications for its successful organisation. 

 
Annual lunch for our volunteers 
 

3.9 We were delighted to hold our annual lunch on Tuesday 25 February 2014 to thank 
our 550 volunteers for all their hard work and commitment throughout the past year.  
 

3.10 Our volunteers play an invaluable role in our hospitals.  They do a huge variety of 
jobs including driving patients to and from hospital appointments, helping on wards 
and staffing reception desks and information centres.  In the past year alone, our 
volunteers, who range from 18 to over 80 years of age, have donated a staggering 
140,000 hours of their own time. 

  
3.11 As part of the thank you, our Trust Chairman, Mahdi Hasan and I presented seven 

volunteers with awards for 11, 14, 18 and 25 years‟ service.  The League of Friends 
also received a special thank you for its outstanding contribution in providing two tea 
bars at Watford Hospital.  

  
3.12 I‟d like to say a huge thank you again to all our volunteers on behalf of the Board, 

staff and our patients for the enormous contribution they make to the services we 
provide.    

  
Long service awards 
 

3.13 This year‟s long service awards for staff who have worked with us for a significant 
amount of time will take place on Friday 21 March 2014 and invitations have been 
sent out.  All members of the Board are welcome to attend and details are available 
from my office.   

 
BBC Inside Out London - Farm Terrace allotments 
 

3.14 I was interviewed on Monday 3 March 2014 on BBC Inside Out London about how 
we will use the space freed up by the Farm Terrace allotments, the Watford Health 
Campus and our clinical strategy.  The Mayor of Watford, Dorothy Thornhill, was also 
interviewed, as were the Save Farm Terrace allotments campaign group. Further 
information about the programme can be found here: 
http://www.bbc.co.uk/programmes/b03x0qrt. 

 
Hertfordshire County Council health scrutiny committee  
 

3.15 On 6 February 2014, Dr Mike Van der Watt, Medical Director, Jackie Ardley, Chief 
Nurse and Antony Tiernan, Director of Corporate Affairs and Communications 
attended a day-long event organised by Hertfordshire County Council‟s health 
scrutiny committee to update them on our work in response to the Francis Inquiry 

http://www.bbc.co.uk/programmes/b03x0qrt
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(following the failings at Mid-Staffordshire hospitals).  Along with other hospital trusts, 
the ambulance trust and other NHS partners, we updated councillors about a range 
of issues, including staffing, partnership working and transparency.   
 

3.16 A follow-up event took place on 12 February 2014 to summarise the key findings and 
the council will produce a full report with appropriate recommendations.  The papers 
from the event, including our own submission, can be found on the council‟s website: 
www.hertsdirect.org.  

 
Senior appointments  
 

3.17 Don Richards has been appointed as our new Chief Financial Officer (previously 
known as the Director of Finance and Infrastructure).  Don will join us in June and 
replaces Malcolm Dennett who will be leaving at the end of March.  Clare Stafford, 
Deputy Director of Finance, will act up until Don arrives.  
 

3.18 Kevin Howell has been appointed as Director of Facilities and Estates and joins us 
on 28 February.  This new role reports to the Chief Financial Officer.  

 
3.19 Paul Jenkins, Director of Performance and Partnerships will be leaving us on 11 

April.  Paul‟s portfolio is being split with IT, information management and 
performance moving into a new role called Chief Informatics Officer.  Lisa Emery, 
Associate Director of Information Management and Technology, will take on this role 
for a nine month period from the middle of March ensuring a hand over from Paul. 
Partnerships will move into the portfolio of Antony Tiernan, Director of Corporate 
Affairs and Communications. 

 
4.  Recommendation 
 
4.1 The Board is asked to note the report.  
 
Samantha Jones 
Chief Executive 
March 2014 
 
 
 

http://www.hertsdirect.org/

