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APPENDIX 1.  

 

West Hertfordshire Hospitals NHS Trust 
 

Statement of Purpose 
 

 
 

About The Trust 
 
West Hertfordshire Hospitals NHS Trust (WHHT) was formed on 1 April 2000 following the merger of St 
Albans and Hemel Hempstead NHS Trust and Mount Vernon and Watford NHS Trust. 
 
In 2009, the Trust completed a major programme of service reconfiguration in order to improve service 
efficiency and quality.  This resulted in increasing the use of St Albans City Hospital for elective surgery.  
Accident and Emergency and inpatient services were relocated from Hemel Hempstead to Watford and a 
new Intermediate Care service established at Hemel Hempstead.  The Trust opened a new Acute 
Admissions Unit at Watford in 2009 thus marking the centralisation of acute services onto the Watford site. 
 
Thus, the Trust operates from three hospital sites: 
 

• Watford General Hospital (WGH) provides acute emergency services and is the core location for 
inpatient emergency care, including intensive care.  It also provides elective care to high-risk patients 
and delivers a full range of outpatient and diagnostic services.  There are 573 beds and 9 theatres. 

 

• Hemel Hempstead Hospital (HHGH) has an urgent care centre (UCC) which is delivered through a 
partnership between Herts Urgent Care (HUC) and West Hertfordshire Hospitals NHS Trust (WHHT).  
WHHT holds ultimate managerial accountability for the urgent care service and the service is 
included in this application. Hemel Hempstead also offers other local healthcare facilities to patients, 
including diagnostic services – there is an MRI scanner on the site and a cold pathology laboratory.  
The hospital also has 12 stroke rehabilitation beds. 

 

• St Albans City Hospital (SACH) is the Trust’s elective care centre, providing a wide range of 
elective procedures, including inpatient low risk surgery and day case surgery.  It also provides a 
wide range of outpatient and diagnostic services, delivering over 70,000 outpatient appointments per 
year.  The hospital has 40 beds and 6 theatres, including a procedure room for ophthalmology 
interventions.  It also has a Minor Injuries Unit. 

 
Additionally, the Trust manages small volumes of day case surgery at Harpenden Memorial Hospital and 
Potters Bar Community Hospital as well at outpatient services at Harpenden Memorial Hospitals and GP 
premises.  The Trust’s maternity services include the provision of a community midwifery service throughout 
West Hertfordshire. 
 

Aims and Objectives 
 
Our vision is to “embody in our hospitals all the principles, values and the sense of service that created the 
NHS by providing consistently good safe care in a friendly, listening and informative way, as and when 
people need and want it and always with dignity and respect”. 
 
The Trust intends to provide the highest quality emergency and elective care to its population.  The Trust’s 
vision also reflects its determination to support the vision for healthcare set out in the East of England 
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Strategic Health Authority’s clinical strategy “Towards the Best Together – a clinical vision for our NHS, now 
and for the next decade”. 
 
The Trusts Objective 2014/15 (approved Trust Board 13 March 2014) 
To deliver improvements in the quality, deliverability and sustainability of our services through: 
 

• Achieving continuous improvement in the quality of patient care that we provide and delivery of 
service performance across all areas; 

• Setting out our future clinical strategy through clinical leadership in partnership and with whole 
system working 

• Creating a clear and credible long term financial strategy 
 
Our number one priority is patient safety and experience; accordingly the Trust established the Heart of 
Herts Pledge promising that Trust staff will: 
 

� Treat you with respect, courtesy and compassion. 
� Welcome you and make sure you know what to expect. 
� Ensure our Hospital is clean, safe, uncluttered and quiet 
� Follow the Trust dress code, display our identity badge and introduce ourselves to you. 
� Provide clear signs, directions and assistance so you get to your destination. 
� Answer all telephone calls and call buttons promptly. 
� Give you our full attention and answer your questions fully. 
� Make it our duty to prevent delays and explain the reasons if delays occur. 
� Meet your needs for privacy, dignity and confidentiality. 
� Challenge and change practice that falls below these standards. 

 
The focus of the Trust’s strategy is to deliver the Trust’s core range of services to the highest possible 
standards, through ongoing service modernisation, and through achieving productivity improvements.  There 
is a key focus on partnerships to promote integrated working with primary care and social care to achieve 
seamless care for patients. 
 
 

Registration with the Care Quality Commission 
 
The Trust is registered with the Care Quality Commission (CQC) to deliver the regulated activities at the set 
locations as described below. The Trust is committed to the ongoing maintenance of compliance with Care 
Quality Commission’s Essential Standards of Quality and Safety and will monitor compliance against the 
standards on an ongoing basis through internal monitoring processes. Work is being undertaken to develop 
the systems and processes for introducing the proposed changes in the Fundamental standards. 
 
 

Regulated Activities and Locations 
 
1. Treatment of Disease, Disorder or Injury 
 
Within Medicine we aim to provide a quality and safe level of care to those patients admitted through either 
the elective or the emergency route. 
 
Our objectives for emergency patients will be to ensure: 

� They are seen, treated and assessed in a timely manner in Accident & Emergency (A&E) or on the 
Acute Admissions Unit (AAU). 

� They are admitted in a timely manner to an appropriate ward. 
� That they are made as comfortable as possible whilst awaiting treatment decisions. 
� That they are transferred to Cardiac Care Unit, Stroke Unit or other specialist units, if required, as 

soon as possible when clinically appropriate. 
 
Our objectives will be to ensure that elective patients: 

� Are seen in a timely manner within outpatients, within a friendly, safe environment. 
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� Are assessed in a timely manner for their fitness for treatment and or investigation if required. 
 
All advances in Medicine will be considered on their merits in line with NICE guidance and evidence based 
medicine, wards will be well run and staffed by helpful, friendly staff who will communicate with the patient 
and family, ward areas will be clean, infection control measures will be adhered to, patients will be treated 
with respect, privacy and dignity and patients will be given a high level of care. 
 
2. Surgical Procedures 
 
Within surgery we aim to provide a quality and safe level of care to those patients admitted through either 
the elective or the emergency route who require surgery as their treatment. 
 
Our objectives are to ensure that elective patients: 

� Are seen in a timely manner within outpatients, within a friendly, safe environment. 
� Are assessed in a timely manner for their fitness for surgery if required. 
� Are treated at the site most appropriate for their surgery. 
� Are treated within 18 weeks of referral to the Trust. 

 
Our objectives for emergency patients will be to ensure: 

� Patients are made as comfortable as possible whilst awaiting treatment decisions e.g. surgery or 
conservative treatment. 

� Transfer to theatre, if required, is undertaken as soon as possible when clinically appropriate. 
 
Overall, theatres will be of a clean standard with available equipment fit for purpose, all advances in surgery 
will be considered on their merits, wards will be well run and staffed by helpful, friendly staff who will 
communicate with the patient and family, ward areas will be clean, infection control measures will be 
adhered to, patients will be treated with respect, privacy and dignity and patients will be given a high level of 
care. 
 
3. Diagnostic and Screening Procedures 
 
The Division of Clinical Support - Orthotics, Pathology, Pharmacy, Radiology and Therapies – work’s in 
partnership with others and is committed to providing a service of the highest quality and endeavours to be 
aware of, and take into account the needs and requirements of its users. 
 
The Division delivers analytical, clinical diagnostic and patient focussed services in conjunction with a range of 
Health Care Professionals. It is a quality driven, patient focused, cost effective service delivered in a timely and 
appropriate manner against a set of given standards. It is committed to maintaining a highly skilled workforce 
utilising current technology to deliver high quality results that are accurate, within an appropriate time and 
that are properly interpreted. 
 
The Division is committed to: 

� Our patients and colleagues, treating them with dignity and respect at all times. 
� Personal and professional development of individuals and work teams.  
� Making the best possible use of the available resources to ensure that a timely, clinically effective, 

high quality service is available to the hospital and the community, twenty four hours a day, seven 
days a week in a safe and healthy environment. 

� Utilising modern technologies, scientific developments and audit to help West Hertfordshire Hospitals 
NHS Trust treat more patients more efficiently and effectively.  

� The health, safety and welfare of all its staff and visitors. 
 
Overall, the division operates a quality management system to integrate the organisational structure, 
procedures, processes and resources in order to accomplish quality objectives. The division has established 
and regularly reviews quality objectives and plans to implement and maintain quality, ensures that all personnel 
are familiar with relevant quality objectives in addition to all procedures relevant to their work, upholds 
professional values and is committed to good professional practice and conduct, complies with the 
environmental legislation relevant to the Division’s activities, complies with the principles of Information 
Management including the Data Protection Act, Freedom of Information Act and Caldicott principles, adheres to 
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the principles of Clinical Governance and lastly each area complies with standards appropriate to the nature of 
their work.  
 
4. Maternity and Midwifery Services 
 
The Herts Valley Clinical Commissioning Group commissions the Trust to  provide a full range maternity 
services at Watford General Hospital including antenatal, intrapartum and postnatal care complimented by 
antenatal provision at Hemel Hempstead and St Albans City Hospitals and community services from a range 
of locations across West Herts and undertakes around 5,800 births annually. 
 
Facilities include Antenatal and Postnatal wards, Outpatient facilities, Fetal Assessment Unit, Theatre suite, 
Delivery Suite and co located midwifery lead unit (including a birthing pool), Neonatal Intensive Care Unit 
(NICU) level 2.  
  
Teams of Community Midwives are based at Watford General Hospital, Hemel Hempstead and St Albans City 
Hospitals and other community based locations providing antenatal and postnatal care to the women in West 
Hertfordshire. 
 
The Trust also provides private post-natal care at the Knutsford Suite covering the home counties and North 
London. The Knutsford Suite presents a unique combination of exceptional levels of comfort and service with 
the very highest standards of obstetric and midwifery care. 
5. Termination of Pregnancy 
 
 
 
As part of the Trust’s gynaecological services a termination of pregnancy service is provided  solely for medical 
reasons predominantly following the detection of  foetal abnormality.  Women requesting termination of 
pregnancy for non-medical reasons are referred to private organisations commissioned by the PCT.  
 
 
6. Sexual and Reproductive Health Care 
 
The Sexual Health Directorate is made up of community based Contraceptive clinics in Borehamwood, 
St.Albans, South Oxhey, Garston, Potters Bar and Hemel Hempstead, two Genitourinary Medicine (GUM) 
clinics in Watford and St.Albans and an HIV service. 

 
Community Contraceptive clinics provide: 

� Emergency contraception 
� Pregnancy testing 
� All methods of contraception  
� Specialist Implant and Coil fitting clinics 
� Chlamydia screening and treatment 
� Referral to specialist clinics and other services 

 
 
GUM clinics provide: 

� Level 3 Sexual Health service which comprises of specialised infection management including 
screening, advice, treatment and co-ordination of partner notification   

� Emergency contraception 
� Pregnancy testing 
� All methods of contraception  
� Specialist Implant and Coil fitting clinics 
� Specialist clinics  
� Referral to other services 

 
 
HIV services provide: 

� Support for people living with and affected by HIV  
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� Testing and treatment  
 

 
The Directorate facilitates the development of joint working and integration of Contraceptive, HIV and 
Genitourinary services in West Herts. 
 
All Directorate services provide internal referral to other services including Psychosexual, Sexual 
Dysfunction and joint Dermatology/Genitourinary clinics and referrals to external agencies including 
Termination of Pregnancy services 
 
All services are free of charge at point of care, self-referral and open to all, with no age, gender or 
geographic restrictions. There are appointment and non-appointment sessions. Services complement that of 
GP’s, aiming to target those population groups known to be less likely to access GP services. 
 
The service has an important contribution to make to the Teenage Pregnancy Strategy and the Sexual 
Health Strategy at a local level. The assurance of confidentiality for all clients is central to the service. All 
clinical staff work to the Fraser Guidelines and understand the legal issues in relation to clients under the 
age of 16. The Sexual Health Directorate also runs an Outreach service working in education, with other 
professionals and with hard to reach groups.  
 
 
7. The Infrastructure (Estates, Facilities and Clinical Engineering Services) 
 
 
The Infrastructure Division provides a comprehensive range of support services to patients, staff and visitors 
both directly and under contracts with third party providers.. 
 
Services are delivered against specific locally and nationally derived standards and a regular compliance-
monitoring regime measures performance against these standards. 
 
The Division also takes responsibility for the overall management of the three sites and works with other trust 
departments to ensure that the environment within patient care is delivered is at the highest possible standard 
within the resources available. 
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REGISTERED ACTIVITIES, SERVICES AND LOCATIONS 
 
The following table lists all the activities provided by the Trust at each hospital site: 
 
HHGH  –  Hemel Hempstead General Hospital 
WGH  –  Watford General Hospital 
SACH  –  St Albans Community Hospital 
WHHT –  West Hertfordshire Hospital Trust 
 
The Care Quality Commission guidance on registration required the Trust to register some services, which are provided off site to be registered at the 
WGH address, where this occurs it is stated in the document below. 
 

Registered Activity Description Services (provided within each type of regulated activity) Location (s) 

Treatment of Disease, 
Disorder or Injury 

This activity allows for any treatment service 
that is provided by a healthcare professional 
or by a multidisciplinary team, it will include 
a wide range of treatment such as 
emergency treatment, ongoing treatment for 
long term conditions. It applies from 
hospitals to clinics and community services. 
Treatment of disease, disorder or injury 
does not include surgical procedures as 
these are covered by a separate treatment. 
Diagnostic procedures and investigations 
provided as part of treatment will be 
included within this activity. However 
standalone diagnostic services are covered 
by a separate activity. 

Rheumatology.   
 
Rheumatology also takes place at Harpenden Memorial, the 
building is owned by the PCT but the Trust runs outpatient 
clinics staffed by Trust employees for WHHT patients, these 
patients do not stay overnight nor are beds, trolley's, couches, 
reclining chairs provided for the purpose of post procedural 
recovery from procedures, it is a satellite outpatient clinic which 
serves WHHT and therefore is included in the registration 
location of WHHT at WGH regardless of geographical location. 

HHGH, WGH, 
SACH  
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    Nephrology.  
 
Nephrology is provided at WGH by Imperial for WHHT patients 
by imperial staff, services are provided by Imperial on WHHT 
premises for the benefit of WHHT service users. WHHT holds 
the responsibility under the regulated activities regulations for 
ensuring that the staff it is using from Imperial meet the 
regulated requirements and is overall accountable for the 
delivery of that service even though its is being delivered by 
Imperial staff. WHHT has registered this service. 

WGH 

    Anticoagulation  WGH, HHGH, 
SACH 

    Neurology HHGH, SACH, 
WGH 

    Respiratory (Thoracic Medicine/COPD) HHGH, SACH, 
WGH 

    Emergency Care (Split into sections below)   

    Accident and Emergency WGH 

    Minor Injuries Unit SACH 

    Urgent Care Centre. GP's are subcontracted from Herts Urgent 
Care, nursing staff are supplied by WHHT. The Trust has 
registered this activity.  

HHGH 

    Endocrinology and Diabetes WGH, HHGH, 
SACH 

    Care of the Elderly WGH, HHGH, 
SACH 

    Stroke Acute Unit WGH 

    Stroke Rehab Unit HHGH 

    Sexual Health & Genito Urinary Medicine  WGH, SACH 

    HIV Clinics/Service. Based at WGH with some outreach 
services. 

WGH 

    General Medicine WGH, HHGH & 
SACH Outpatient 
clinics 

    Dermatology.  
 
Some patients are seen at Harpenden Memorial by WHHT 
consultants, satellite outpatient clinic, registered under the 

WGH, SACH, 
HHGH 
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WGH address regardless of geographical location. 

    Dermatology CATS service.  
 
Trust uses GP surgery's and potters bar hospital for WHHT 
patients, registered under the WGH address. 

WGH, SACH 

    Intensive Care Unit / HDU WGH 

    Cardiology WGH, SACH, 
HHGH 

    Echocardiology HHGH, WGH 

    Catheter Labs WGH 

    Cardiac Physiology HHGH, WGH, 
SACH  

    Gastroenterology.  
 
Some patients are seen at Harpenden Memorial by WHHT 
consultants, satellite outpatient clinic, registered under the 
WGH address regardless of geographical location 

WGH, HHGH, 
SACH 

    Endoscopy HHGH, WGH   

    Clinical Haematology WGH 

    Clinical Haematology Outpatients HHGH 

    Oncology Outpatients WGH, HHGH, 
SACH 

    Fracture Clinic WGH, HHGH 

    Phlebotomy HHGH, WGH, 
SACH 

    Oncology WGH 

    Gynaecology inpatient service WGH 

    Gynaecology outpatients.  
 
Outpatients is provided at Harpenden Memorial, the PCT is the 
host but WHHT provide the service which has been registered 
under the WGH address. 

WGH, HHGH, 
SACH 

    Gynae emergency service WGH 

    Gynae day assessment unit WGH 
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    Pain service (outpatients) WGH, HHGH, 
SACH 

    Medihome (this service is provided by Medihome staff in 
patients homes following early discharge, the service is used 
mainly but not limited to Orthopaedics/AAU). WHHT contract 
Medihome to do this although patients are still registered under 
WHHT care as they have not been discharged from WHHT - 
patients just receive their care at home rather than in hospital, 
as this service is offered in patient’s homes it is registered at 
the WGH address.  

WGH 

    Colposcopy  WGH, SACH 

    Clinical Immunology HHGH 

    Paediatric Medicine WGH 

   Surgical Appliances.  
 
The Trust has a Service Level Agreement with a private 
company (Trulife) that provides an Orthotic service for the 
Trust, they operate on Trust premises and treat our patients. 

WGH,SACH,HHGH, 

    Therapies (Clinical psychologists, occupational therapists, 
physiotherapists and speech and language therapists are not 
included in the list of registered healthcare professionals and 
stand alone services run by these professionals are not 
required to register, but where such professionals work in multi-
disciplinary teams with staff listed as registered healthcare 
professionals (i.e. nurse, medical practitioner etc) then the 
service will need to be registered and the registered provider 
must ensure compliance in all aspects of the treatment 
provided.) 

  

    Dietetics WGH,HHGH,SACH 

    Occupational Therapy WGH,HHGH,SACH 

    Physiotherapy WGH,HHGH,SACH 

    Paediatrics   

    Childrens Emergency Department WGH 

    Paediatrics inpatient including HDU WGH 

    Ambulatory care WGH 

    Childrens Outpatients WGH, HHGH, 
SACH 
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Surgical Procedures All surgical procedures are carried out by a 
healthcare professional are captured by this 
activity excluding minor nail bed procedures 
and minor surgery under local anaesthetic 
often referred to as lumps and bumps. 

General Surgery.  
 
Some patients are seen at Harpenden Memorial by WHHT 
consultants, satellite outpatient clinic, registered under the 
WGH address. 

WGH, SACH 

    Orthopaedics.  
 
Some patients are seen at Harpenden Memorial by WHHT 
consultants, satellite outpatient clinic, registered under the 
WGH address. 

WGH, SACH 

    Anaesthesia WGH, SACH 

    Intensive Care Unit / HDU (following major surgery) WGH 

    Trauma  WGH, 

    Emergency Surgery WGH 

    ENT WGH, SACH 

    ENT Outpatients HHGH 

    Oral Maxillo Facial WGH 

    Ophthalmology (outpatient treatments) WGH 

    Ophthalmology (outpatient treatments and surgery) SACH 

    Upper GI Surgery WGH 

    Vascular Surgery WGH, SACH 

    Breast Surgery WGH, SACH 

    Day Surgery SACH, WGH 

    Oral MaxilloFacial WGH 

    Colo-rectal Surgery WGH, SACH 

    Pain Services (outpatients and treatment) WGH, SACH, 
HHGH  

    Pain Services (Surgery) SACH 

    Gynaecology WGH, SACH 

    Oral Surgery Cancer Clinic  SACH 

    Orthodontics WGH 

    Paediatric Surgery WGH 

    Urology WGH/SACH 
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    WHHT may outsource any of the above surgical procedures to 
an independent hospital provider for the use of their premises; 
WHHT is the provider as it holds overall responsibility for the 
patients even though they are being treated in the independent 
hospitals facilities. WHHT will be responsible for ensuring that 
the parts of the independent providers premises it is using for 
carrying on the regulated activity meets relevant regulations 
and that staff providing care or treatment for its patients satisfy 
the 'fitness' regulations. 

  

    Some patients for various surgical specialties are seen at the 
satellite outpatient clinic at the Memorial Hospital, these are 
purely outpatient appointments and no procedures take place. 
In this case the registered location is WGH. 

  

   Gynaecology Surgery Outpatients and Day Surgery SACH 

   Gynaecology Surgery Inpatient WGH 

   Gynae Cancer Services.  
 
WHHT host the Gynae centre for women in Herts and Beds, 
the service is provided by our doctors and visiting gynaecology 
oncologists from L+D and E&N Herts. The Trust provides the 
service. 

WGH 

   Hand Surgery  SACH 

   Hand Surgery Clinics / Outpatients (Only) HHGH 

Diagnostic and 
screening procedures  

This activity includes all diagnostic-imaging 
services. 

Pathology WGH (Hot), HHGH  
(Cold) 

    Andrology HHGH, SACH  

    Anticoagulation WGH,HHGH,SACH 

    Blood Transfusion WGH 

    Chemistry WGH (Hot ), HHGH 
(Cold) 

    Cytology WGH 

    Haematology WGH (Hot ), HHGH 
(Cold) 

    Immunology HHGH 
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    Histopathology.  
 
*Histopathology based/hosted at Mount Vernon will need to be 
registered at the Trusts WGH address it services our patients 
and Royal Free Plastics 

HHGH/WGH* 

    Phlebotomy WGH/HHGH/SACH 

    Phlebotomy Outreach Service to GP's HHGH 

    Microbiology HHGH, WGH 

    Mortuary HHGH, WGH 

    Body Store HHGH, WGH 

    POCT HHGH, SACH, 
WGH 

    NEQAS -autonomous (national service not a specific WHHT 
one) 

WGH 

        

    Radiology   

    CT WGH, HHGH 

    Fluoroscopy WGH, HHGH, 
SACH 

    Fluoroscopy - Interventional WGH 

    Mammography SACH 

    MRI WGH, HHGH 

    Nuclear Medicine WGH, HHGH 

    X Ray WGH, SACH, HH 

    Ultrasound - Non - obstetric WGH, SACH, HH 

    Ultrasound - obstetric WGH, SACH, HH 

        

    Pharmacy   

    Dispensary WGH, HHGH, 
SACH 

    Stores WGH 

    Technical Services WGH 

    Tablet Packing Unit (Offsite) PPAS WGH 
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    Catheter Labs (Cath Labs also listed as they fall under this 
category "All diagnostic procedures involving the use of any 
form of radiation, including x-ray) 

WGH 

Transport services, 
triage and medical 
advice provided 
remotely. 

Transport Services are initially limited to 
NHS providers (that is ambulance Trusts) 

Transport Services HHGH, WGH, 
SACH 

Maternity and 
Midwifery Services 

Maternity and Midwifery services are an 
activity in their own right 

Maternity   

    Midwifery led antenatal service.  
 
The community service which is run at GP practices, health 
centres and Children's centres are not hosted by the Trust but 
are the Trusts responsibility as it hold overall responsibility for 
the patients, these locations fall under the location of the Trusts 
WGH address. 

WGH, HHGH, 
SACH 

    Obstetrics led antenatal WGH, HHGH, 
SACH 

    Fetal Medicine including scanning WGH 

    Maternity day assessment unit WGH 

    Midwifery led intrapartum.  
 
This is also provided at home which will be registered at the 
location of the Trusts WGH address. 

WGH  

    Obstetrics led intrapartum WGH 

    Post natal  WGH 

    Post natal community service.  
 
Services in the community will be registered at Trusts WGH 
address 

WGH, HHGH, 
SACH 
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    Maternity Knustford (WGH).  
 
The Trust has a 6-bedded private postnatal facility; private 
patients pay the Trust for care and accommodation and 
separately pay a Trust consultant who will then operate 
privately (private obstetric practice takes place on the main 
delivery suite) following Trust procedures. The Trust will be 
registering this service in that doctors rent consulting rooms for 
private outpatient appointments, these doctors provide a 
consultation within a service that is managed by the Trust, this 
means that all aspects of the consultation is carried out under 
the hospitals management and policies.  The Trust will also be 
registering this service as it provides the postnatal nursing care 
and accommodation.  

WGH 

    Neonatal Service (NICU). Level 2.  
 
The Trust also provides a community neonatal service, home 
visiting but this will be registered at WGH address. 

WGH 

Termination of 
pregnancies 

Women requesting termination of pregnancy 
for non-medical reasons are referred to 
private organisations commissioned by the 
PCT.  
 

Medical Terminations WGH 

Nursing Care General nursing care will fall under 
treatment, however where nursing care is 
provided that is not part of another activity 
the provider must register e.g. health 
visiting service or sexual health advisory 
service. Where other forms of contraception 
are fitted or supplied, such as a 
contraceptive cap, diaphragm or oral or 
injectable contraception, then these are 
exempt from the activity of family planning. 
However, they will be included in the activity 
of nursing care if carried out by a registered 
nurse. 

The Trust runs nurse led Contraception sessions where other 
forms of contraception are supplied/fitted. The service is based 
at WGH with 6 satellite clinics at, Elstree Way, Garston, Hemel 
Hempstead, Potters Bar, St.Albans and South Oxhey, these 
community clinics, are registered under the WGH address 
regardless of geographical location. 

WGH   
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Sexual Health 
Services 

Full contraceptive services (including 
LARC’s) are provided by WHHT from two 
hospital-based clinics (Watford and 
St.Albans) and six community-based clinics. 
Services include insertion and removal of 
intrauterine contraceptive devices and 
Implanon. These are singled out as an 
activity in their own right because they do 
not constitute as treatment as such. 

Contraceptive Services. These services are based at WGH, 
with some done at SACH. The majority of the service (other 
than at WGH) is based in the community. For the purpose of 
the registration these clinics are registered under WGH head 
office. 
Genitourinary Medicine services are provided from Watford and 
St.Albans Sexual health Centres based in hospital grounds. 
Services offered include Level 3 Sexual Health service which 
comprises of specialised infection management including 
screening (including HIV testing), advice, treatment and co-
ordination of partner notification   
The HIV team are based at Watford Sexual health Centre.  
 

WGH, SACH 

Ancillary Services The scope of the regulations allow for 
activities (which do not themselves require 
registration) to be treated as part of a 
regulated activity if they are carried out 
wholly or mainly as part of the regulated 
activity. The provider will be registered for a 
regulated activity and the other activity, 
which is ancillary to the regulated activity, 
will be covered within that registration. 
Registered provider is accountable for 
essential levels of quality and safety across 
the totality of a regulated activity.  For 
example in hospitals with contracted out 
catering the registered provider is 
responsible for catering as part of its 
registration as it is ancillary to regulated 
activities. They cannot simply disclaim 
responsibility and claim that the standards 
are the contractor’s responsibility. 

The trust has many services that are ancillary, however the 
guidance states that ancillary services need to be listed if part 
of a regulated activity, the CQC class an 'activity' as treatment 
or surgery, so things like Telecom Maintenance, Laundry 
Services etc are not applicable. 

  

Clinical Engineering Services WGH, HHGH  

Domestic / Clinical Waste Service  WGH, SACH, 
HHGH 

Medirest - Catering WGH, SACH, 
HHGH 

Medirest - Cleaning WGH, SACH, 
HHGH 

Patient Transport Services - Hertfordshire Partnership 
Foundation Trust 

WGH, SACH, 
HHGH 

Patient Transport Services - Day Lewis WGH, SACH, 
HHGH 

Decontamination Services. There services are currently 
provided by WHHT but this service will be outsourced late 
2010. 

WHHT do not need 
to register at 
present. 

 
 



CQC Statement of Purpose v3 March 2014                                                                               Trust Board 10 April 2014 
16 | P a g e            Item 181/16 

 
 

Trust Nominated Individual 
 
Dr Mike Van der Watt (Medical Director) 
Watford General Hospital  
Willow House 
Vicarage Road 
Watford 
Herts 
WD18 0HB 

 

Details of the Trust Locations 
 
Watford General Hospital  
Vicarage Road 
Watford 
Herts 
WD18 0HB 
Watford General Switchboard: 01923 244366 
 
St Albans City Hospital 
Waverley Road 
St Albans 
Herts 
AL3 5PN 
St Albans Switchboard: 01727 866122 
 
Hemel Hempstead Hospital 
Hillfield Road 
Hemel Hempstead 
Herts 
HP2 4AD 
Hemel Hempstead Switchboard: 01442 213141 

 

     
 


