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Trust Board – 10 April 2014 

 
 

Title of the Paper: Chief Executive’s update  

Agenda item: 168/16 

Lead Executive: Samantha Jones, Chief Executive 

Trust Objective: Achieving continuous improvement in the quality of patient care 
that we provide and the delivery of service performance across all 
areas; 
 
Setting out our future clinical strategy through clinical leadership in 
partnership and with whole system working; 
 
Creating a clear and credible long term financial strategy. 

Purpose 
To update the Board on national and local announcements and activities 
 

Previously Discussed And Date For Further Review (list relevant committees) 
N/A 

Benefits To Patients And Patient Safety Implications 
Increases the level of openness and transparency 

Risk Implications for the Trust (including 
any clinical and financial consequences): 
 

Mitigating Actions (Controls): 
 
 

N/A  

Links to Board Assurance Framework, CQC Outcomes, Statutory Requirements  
N/A 

Legal Implications: (if applicable) 
N/A 

Financial Implications:(if applicable) 
N/A 

Communications Plan (if applicable) 
National and local announcements and details of local activities are communicated widely to staff 

Recommendations 
The Board is asked to note the report 
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Agenda Item: 168/16 

 
Trust Board – 10 April 2014 
 
Chief Executive update 
 
Presented by: Samantha Jones, Chief Executive 

 
1. Purpose 
1.1 To provide an update on key national and local announcements and activities. 
 
2. National 
 

 
Winter Report 

2.1 The Trust Development Authority(TDA) published a report on the quality of care 
patients received from August 2013 – January 2014. The review was based on a 
whole set of experiences – for example, whether the environment in which they 
received that care was welcoming, whether the advice they received was helpful and 
whether the outcome from their treatment was what they expected and hoped for and 
how long they waited for that treatment.   
 

2.2 The Trust was one of those reviewed and the details of their findings can be read in 
the report at http://www.ntda.nhs.uk/wp-content/uploads/2014/03/winter_report_web-
FINAL.pdf 

 

Nutrition and Hydration 
2.3 The Trust supported Nutrition and Hydration week (17 – 24 March 2014)  by holding 

a number of activities in our hospitals to raise awareness of this important campaign.  
Nutrition and hydration is extremely important when in hospital, especially for patients 
who are elderly. 30% of patients admitted, who are over the age of 65, are at risk of 
malnutrition and this percentage increases after just one week in hospital.  
 

2.4 Nutrition and Hydration week is led by the National Patient Safety Agency (NPSA) 
and Patient Safety First. 

 
2.5 Patients on the Care of the Elderly Unit were offered afternoon tea to demonstrate 

the importance of eating well and drinking enough fluids during their stay in hospital.  
Patients who were ready to leave hospital were also treated to afternoon tea to help 
them understand the importance of continuing to eat and drink well when they get 
home.   
 

2.6 The events were supported by Medirest, the company who provides hospital meal to 
our patients and Abbott Nutrition, who provide nutritional supplements, feeding 
pumps and devices. Medirest also hosted a tasting stand for visitors to sample the 
range of food from the menus available to our patients.  

  



Page 3 of 4 
Trust Board 10 April 2014 
Item 168/16 

 

 
 

3. Local  
 
New screening programme for men  

3.1 All 65 year old men in the Hertfordshire area are now able to benefit from screening 
for abdominal aortic aneurysm (AAA) as part of a national screening programme. 
AAA is caused when the main blood vessel in the abdomen weakens and starts to 
expand.  If this goes undetected, the condition can be fatal and around 6,000 people 
die every year from a burst AAA.  
 

3.2 The Trust is working in conjunction with East and North Hertfordshire NHS Trust in 
the Hertfordshire Abdominal Aortic Aneurysm Screening Programme, which aims to 
reduce deaths among men aged 65 and over by up to 50% by detecting problems 
early and offering appropriate monitoring or treatment.  
 

3.3 The screening test is a simple ultrasound scan of the abdomen, similar to that offered 
to women during pregnancy. Men over 65 who have not previously been screened 
can request a scan by contacting the Hertfordshire AAA Screening Programme.  
 

3.4 For more information on the NHS Abdominal Aortic Aneurysm Screening 
Programme, please visit the national programme website at: 

www.aaa.screening.nhs.uk. 

 
 
Recognising long service 
 

3.5 More than 117 doctors, nurses and support staff, totalling an incredible 3,000 years 
of service at Watford, Hemel Hempstead and St Albans Hospitals, were honoured at 
a long service awards ceremony on 21 March 2014. 
 

3.6 The Chair and I presented dedicated staff who had reached over 15 years’ service 
with a certificate and a gift or vouchers. Individuals also being honoured at the 
special event were those who had reached 20, 25, 30, 35 and 40 year service in our 
hospitals.   
 
 
End of the Financial Year 
 

3.7 As we reach the end of the financial year (final performance will be shared with the 
Board in coming months), we can publicly acknowledge the hard work of staff and 
volunteers, for example, they have delivered a 42% reduction in C.Diff compared with 
last year and achieved 95.7% (against the national target of 95%) in  A&E. 
 
Seeing things through a patients’ eyes 
 

3.8 Recently, I was challenged by Eddie Lucas, a member of the Patients’ Panel, to 
spend a few hours in a wheelchair going round Watford Hospital to experience the 
challenges that patients with disabilities face when accessing our hospitals.  
 

3.9 When in the wheelchair, I saw a very different view and one that made me stop and 
think on so many occasions.  In a busy hospital, manoeuvring around the bins, the 
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chairs, the trolleys, the beds being moved and, of course, the patients, was at times 
very difficult.   

3.10 This experience has led to the development of an action plan to improve our 
hospitals to ensure that we maximise access wherever possible. 
 
Senior Appointments 
 

3.11 Louise Gaffney, Director of Strategy and Service Improvement, will be taking up a 
one year secondment as a Programme Director with the Herts Valley Clinical 
Commissioning Group (CCG) as from the end of April 2014. 
 

3.12 Terry Watson replaces Obi Hasan as Efficiency Director for our annual quality cost 
and improvement (savings) programme.   
 

3.13 Bernie Bloom, interim Chief Operating Officer left the Trust in March 2014. Bernie 
has been replaced by Karen Hayes who will cover until we appoint substantively. 
 
 

4.  Recommendation 
4.1 The Board is asked to note the report.  
 
Samantha Jones 
Chief Executive 
April 2014 


