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Welcome  

Welcome to this month’s edition of Team 
Brief – I hope you find it to be both         
interesting and informative.   
 
Information governance 
 
As I am sure you will know, on two separate         
occasions over the last two months, the personal 
data of our staff has been emailed to insecure email 
addresses.   
 
On both occasions, the data was sent to a staff 
member’s personal email address so that they 
could work on it whilst out of the office.   
 
In addition, on a third occasion, staff data was      
accidentally sent to a staff member at another NHS 
trust.   
 
We have reported all three breaches to the           
Information Commissioner’s Office (the body which 
oversees the use of personal data) and, whilst we 
are confident that the risk to staff is very low, I am 
disappointed that this happened and, once again, I 
offer my sincere apologies.   
 
We have launched an investigation into what      
happened and I will ensure that we share the      
outcome with all staff.  Moreover, we have taken 
some immediate steps to help prevent it happening 
again, including introducing an automatic IT block 
on similar emails being sent. 
 
I would like to take this opportunity to remind all 
staff about the importance of upholding the     
highest standards of IG at all times.  Staff must 
not send clinical or personal identifiable             

information from Trust email accounts to personal 
email accounts such as hotmail, yahoo, gmail, 
doctors.org, aol and ntl.  This also applies to    
sending clinical or personal identifiable information 
from Trust nhs.uk accounts to NHS.net accounts.  
 
Staff are also reminded about the importance of 
double-checking email addresses before you press 
send, ensuring they aren’t going to the wrong      
people or to personal email accounts (where the 
email includes clinical or personal identifiable       
information).  
 
Staff who need to access files outside of work, or 
those who need to email clinical or personal    
identifiable information, should contact the IT     
helpdesk 0800 783 1894. 
 
Staff survey  
 
Each year, we write to all staff and ask them to 
complete the national NHS staff survey.  The    
survey is confidential and the results help to shape 
the way we support and develop our staff.   
 
Staff have until 28 November to complete and    
return the questionnaire.   
 
All staff who complete the survey will be entered 
into a weekly draw to win a year’s free subscription 
to Tastecard, which offers discounted meals in 
thousands of restaurants across the country.   
 
In addition, we will pick three staff members from 
all of the completed surveys to win £50 of John 
Lewis vouchers.   
 
For more information, please contact                   
Barbara Leon-Hunt, staff support manager on     
barbara.leonhunt@whht.nhs.uk or call ext 7356
(WGH). 
 
Flu vaccinations  
 
All staff are reminded about the importance of     
being vaccinated against flu.   
 
Having the vaccination will protect you and your 
family from flu, as well as our patients, particularly 
those who are vulnerable.   
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The occupational health (OH) team have been out 
and about across our hospitals and have been     
running flu clinics.   
 
As of 24 October, over 900 of our staff had been 
vaccinated, which is 28% of all staff (including 24% 
of clinicians).  
 
We have set ourselves a target of vaccinating 75% 
of staff and I would ask you to take up our offer and 
protect yourselves, your families and your patients.   
 
For more information about getting vaccinated, 
please see e-update.  Alternatively, please email    
josephine.eley@whht.nhs.uk (OH Watford) and 
maureen.willacy@whht.nhs.uk (OH Hemel).   
 
For more information about the national seasonal flu 
campaign for staff visit: www.nhsemployers.org/flu.  
You can also follow @NHSFluFighter on Twitter and 
join in the conversation using the hashtag #flufighter. 
 
IN BRIEF 
 
Statutory and mandatory training 
 
All staff are reminded that they must complete their 
annual statutory and mandatory training.  Details 
about what training needs to be completed is      
available via the Trust intranet and your manager 
can tell you if you are up-to-date. 
 
The training can be taken online (e-learning) or via 
‘classroom’ sessions.   
 
If you have any queries, please contact the        
training department on ext 7247/7964 (WGH) or via 
email: trainingdepartment@whht.nhs.uk. 
 
Staff member of the month – October  
I am pleased to announce that the winner of our    
October Celebrating Excellence Staff Award is 
David Sear, who is a porter in the acute admissions 
unit at Watford. 
 
David was nominated by nine members of staff. 
 
Staff are encouraged to nominate their                  
colleagues.  The easiest way to do it is online         
via our website (www.westhertshospitals.nhs.uk/

award) or staff intranet. Nomination forms are also 
available on wards and in clinics. 
 
NHS Five Year Forward View 
 
Earlier this month, NHS England published the 
Five Year Forward View (FYFV) which sets out 
why the NHS needs to evolve, the challenges that 
lie ahead and how these can be met. 
 
In addition, it details the actions that will be taken 
to deliver transformed care for patients, and the 
help that will be needed from others. 
 
I would encourage all staff to read the FYFV.     
Copies are available from the communications 
team – call ext 8281 (WGH) or email: 
info@whht.nhs.uk. You can also download it via 
the NHS England website: www.england.nhs.uk/
futureNHS.  
 
PERFORMANCE 
During August, 95.7% of people who used our 
A&E services were treated, admitted or discharged 
within a maximum of four hours (which is above 
the Government’s 95% standard).  Our year to 
date performance is 94.6%. 
 
In August, we had six new cases of Clostridium 
Difficile and no MRSA (bacteraemia). Our year to 
date totals are 12 and one respectively (against 
maximum targets of 31 and zero). 

MEET ME 
My next monthly Meet the Chief Executive event 
will take place on: 
 

11 November, 2pm to 3pm, seminar room, 
post graduate centre, St Albans. 

 
Staff are reminded that ‘Onion’ meetings take 
place every Monday to Friday at 8.15am in the 
A&E seminar room, Watford.  In addition, meetings 
will take place on: 

 

5 November, 8.15am to 9am – post graduate 
seminar room, St Albans; 

12 November, 8.15am to 9am – Jubilee      
seminar room, 4

th
 floor, Hemel Hempstead. 

 
Please see e-update for more information. 
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