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Appendix 1 
 

PATIENT & PUBLIC INVOLVEMENT UPDATE 
JULY 2013 

 
 

1. PPI PROVIDER NETWORK: 

The Trust, through the Head of Patient & Public Involvement (PPI), is a member of the Herts 
Valley Clinical Commissioning Group, Healthwatch and Provider Patient & Public 
Involvement Network. 
 
Some of the actions taken forward during July are around the development of a joint leaflet 
to be used across the economy which simply sets out how people can understand the 
different lines of enquiry around the Complaints process on how they can raise any issues 
about their care or the care of their relatives.  
 
The aim of this leaflet is to signpost patients to the most appropriate NHS Organisation for 
their complaint/issues. This is in development and will be accessible on all organisations’ 
websites.  This signposting will come under the remit of Healthwatch, Hertfordshire. 
 
There were also positive discussions on a Patient Leadership Programme whereby all 
organisations would identify 4 patients to take part in an initial two programmes, based in 
west Hertfordshire and east and north Hertfordshire.  Half day sessions will be set up later 
this year.   
 
There will be further opportunities for the Trust to work with GATE (Gypsy & Traveller 
Exchange), which is a members association for gypsies and travellers.  The Trust were 
originally involved in healthcare discussions; and re-establishment of this group ,with other 
partners, will take place to discuss ways of taking proposals forward that will support their 
needs around healthcare and bereavement.   
 

2. WORKING IN PARTNERSHIP WITH HEALTHWATCH: 

Since their official launch on 25th April 2013, Healthwatch members have supported the 
Trust on their Equality Delivery System (EDS) grading panel and have regular membership 
on the Trust’s Equality & Diversity and Patient & Public Involvement Steering Groups.  
 
There is also joint working with the Trust as members of the Physical and Sensory Disability 
Forum and through joint projects with the Trust at the HVCCG’s ‘Conversation Café’s’. 
 
Their Chief Executive, Geoff Brown, is also a member of the Risk Summit Committee.   
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3.  LGBT (Lesbian, Gay, Bi-sexual and Transgender) PARTNERSHIP: 

 
As part of our joint membership with the LGBT (Lesbian, Gay, Bi-sexual and Transgender) 
Partnership in Hertfordshire, the Trust was involved in the first Gay Pride event to be held in 
Cassiobury Park in Watford this summer, on 31st August. 
 
Meetings took place throughout July to help co-ordinate this important way of celebrating 
diversity and to help make it a visible community which has largely remained invisible. This 
was a family fun day suitable for all ages and was open to all Hertfordshire residents. This 
was a real opportunity for the Trust to have a stall in the Wellbeing Marquee. 

 
4.  SCHOOL PARTNERSHIPS: 

 
Through contact with Kings Langley School, arrangements were made for sixth year 
students to support service improvements in the Trust’s Children’s Emergency Department. 
Students were asked about their experiences of visiting the department or the Trust to see 
how the environment could be improved upon as well as how they would like to be treated.   
Their opinions and ideas were captured through questionnaires.  
 
Links also with Kings Langley’s Art & Design ‘A’ level students have given the Trust an 
opportunity to display some of their artwork around the Trust. 
 
This artwork had been displayed at previous exhibitions at the School and has now been 
given to the Trust on loan that depicts cells and other biological specimens.  This artwork will 
shortly be displayed with student’s names and the ideas around their artwork.  The School is 
always proud to showcase their work and the Trust is thrilled to be able to display it to 
improve the environment for all to enjoy.   
 

As part of the work around local Schools and younger people, the Head of PPI met in July 
with David Brewer, Head of Engagement for East & North Herts NHS Trust, who was 
featured in the HSJ.  This is an exciting opportunity to work with David to engage further with 
local Schools in West Hertfordshire to improve services for younger people and to look at 
forming a Young Persons Panel. 
 
http://www.hsj.co.uk/opinion/why-we-should-engage-young-people-in-the-nhs/5060112.article 

 
SUPPORTING PATIENT’S CARERS AND RELATIVES: 
 

5.  THE PATIENTS’ PANEL: 

Lead by the new Chair, Gill Balen, a retired Pharmacist, THE Patients’ Panel continues to be 

an excellent ‘voice’ for patients and carers, with special interests in the disabled and people 

with learning disabilities within the Trust.  Meeting monthly, they are members of various 

Groups and Committees throughout the Trust.  Some members are also trained in feeding 

patients and disability assessments.  The Panel are also involved in recruitment selection 

and Consultant appraisals.  

http://www.hsj.co.uk/opinion/why-we-should-engage-young-people-in-the-nhs/5060112.article
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6. CARERS: 
 
Currently, the Trust is seeking the views and experiences of carers of patients with dementia 
whilst visiting the Trust by completing a small survey asking them to rate their experience, 
with 0 being poor and 10 being excellent.  Whilst there has been a limited response, the 
main points have been around communication: 
 

 carers would like daily feedback from staff as to how their relative is progressing. 

 they would like staff to recognise that the patient has dementia.  

 they want to be more involved with discharge.  
 
An action plan to meet some of these points has been developed. 
 
The Trust is also instrumental in supporting the Young Carers’ Reference Group with partner 
organisations, chaired by Herts County Council.  Much of this work is linked into the work 
being carried out in local schools and the development of the Young Carers Action Plan 
2013/2014. 
 

7.  EQUALITY AND DIVERSITY: 
 
A significant increase in activity and improvements continues across the equality agenda. 
Amongst many improvements, the following have had a noticeable impact on the Trust: 
 

 The reintroduction of equality training as a mandatory part of the Trust’s Learning 

and Development programme. 

 Significant engagement with Hertfordshire’s trans community leading to a best 

practice workplace guide on trans issues for staff. 

 Since the Trust’s National Equality Day the Trust has had an opportunity to share 

with patients, staff and carers some of our core values including: inspiring local 

people to take action, sharing good practice and giving impetus to positive 

innovation, transforming services by supporting people and providing dignified 

services and rewarding and recognising all of our people who make a difference and 

go that extra mile 

 The development and delivery of a patient services ‘Accessing Our Services’ 

improvement plan. This is an ambitious and ongoing project to integrate accessibility 

with customer service standards. So far Patient Services has improved the way it 

captures data and analyses trends in patient activity and experience, introduced a 

Text Relay BSL (British Sign Language) internet interpretation and translation service 

and conducted a disability access audit with the assistance of the Watford Disability 

Forum. 

 Improved the governance structures and processes for equality to ensure fairness, 

accessibility and dignified care are core aspects of the Trust’s activities. 

 Partnership working continued in June and July with Hertfordshire County Council’s 
Learning Disability Liaison Team to develop an integrated service pathway for 
Learning Disabled Patients.  Work is underway to implement communications 
material including a training programme for reception and PALS staff to deliver high 
quality services. 
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8. ORGAN DONATION: 

Following an initiative led by the Trust to improve the awareness of organ donation and 
transplantation awareness in the Pakistani community at Watford Mosque, Fiona Loud, 
Chair of the Trust’s Organ Donation Committee (and Director of Lister Kidney Foundation) 
and a team of volunteers held a further awareness event in July at the Harlequin Centre in 
Watford, to help raise awareness of the importance of organ donation and transplantation. 
 
The team talked to a wide range of people from all backgrounds, and faith leaflets proved to 
be useful, especially for Jewish and Muslim members of the public who had questions 
around their own religion and donation. 
 
The team managed to get more than 40 members of the public signed up to the organ donor 
register and gave away well over 300 leaflets. One of the stand volunteers, Linsey Thakrar, 
who is from Britain’s first three-way kidney swap, gave a live interview on BBC 3 Counties 
Radio Drivetime. 

 
 


