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Trust Board – 28 November 2013 

 
 

Title of the Paper: Chief Executive‟s Report 
Agenda item: TB 81/13 
Lead Executive: Samantha Jones, Chief Executive 
Trust Objective: Achieving continuous improvement in the quality of patient care 

that we provide and the delivery of service performance across all 
areas; 
 
Setting out our future clinical strategy through clinical leadership in 
partnership and with whole system working; 
 
Creating a clear and credible long term financial strategy. 

Purpose 
To update the Board on national and local announcement and activities 
 
Previously Discussed And Date For Further Review (list relevant committees) 
 
Benefits To Patients And Patient Safety Implications 
Increases the level of openness and transparency 
Risk Implications for the Trust (including 
any clinical and financial consequences): 
 
 
 
 

Mitigating Actions (Controls): 
 
 
 N/A  

Links to Board Assurance Framework, CQC Outcomes, Statutory Requirements  
N/A 
Legal Implications: (if applicable) 
N/A 
Financial Implications: (if applicable) 
N/A 

Communications Plan (if applicable) 
National and local announcements and details of local activities are communicated widely to staff 
 

Recommendations 
The Board is asked to note the report 
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Agenda Item: 81/13 
 
Trust Board – 28 November 2013 
 
Chief Executive Report 
 
Presented by: Samantha Jones, Chief Executive 
 
1. Purpose 
 
1.1 To provide an update on key national and local announcements and activities. 
 
2. National 

 
2.1 The following national announcements have been made since the last Board 

meeting: 
 

 Government response to the Francis Inquiry.  The Trust‟s “onion” initiative 
was specifically mentioned in the response as a way of showing openness 
and transparency over the way issues are discussed and addressed 
www.gov.uk/government/news/francis-report-on-mid-staffs-government-
accepts-recommendations 

 Additional winter pressures funding.  The Government has indicated that this 
allocation will go to those Trusts who were not given funding in the first round 

 
 Proposals for transforming urgent and emergency care.  A report by Sir Bruce 

Keogh, National Medical Director, on his review of urgent and emergency 
care. 

      www.nhs.uk/NHSEngland/keogh-review/Documents/UECR.Ph1Report.FV.pdf 
 

 Report of the handling of complaints by NHS hospitals in England by Ann 
Clwyd MP and Professor Tricia Hart.  This report sets out proposals for 
changes to the NHS complaints system.  
www.gov.uk/government/publications/nhs-hospitals-complaints-system-
review 

 
 NHS England‟s commitment to openness and transparency.  Measures are to 

be put in place to increase public participation 
 

 NHS Confederation‟s report Challenging Bureaucracy.  This report, 
commissioned by the Secretary of State for Health, proposes actions that 
should be taken to free the NHS of unnecessary bureaucracy.  
www.nhsconfed.org/Publications/reports/Pages/challenging-
bureaucracy.aspx 
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 Care Quality Commission have published their fourth annual State of Care 
Report which brings together findings from the 35,000 inspections they have 
undertaken of hospitals, care homes and other facilities over the last year.  
www.cqc.org.uk/public/publications/reports/state-care-2012/13 

 
 Care Quality Commission have published the first four reports from their new 

inspection „regime‟.  These can be found at www.cqc.org.uk/public/news/first-

four-reports-new-hospital-inspections-published 
 
3. Local  
 

 On November 20 the Trust welcomed the illustrator Sir Quentin Blake who 
unveiled some artworks donated to the dementia unit at Watford Hospital.  Sir 
Quentin illustrated the books of Roald Dahl. 

 
 In early November senior nursing and midwifery staff made a successful trip 

to Spain and Portugal to recruit nurses and midwives.  Eighty-four new staff 
were recruited and starting dates are being agreed 

 
 The Health Services Journal ran a positive story about the £16.2m capital 

allocation to help address backlog maintenance issues across the Trust 
 

 One of the senior managers from the Department of Health who visited the 
Trust in the summer and spent time shadowing staff has written a blog about  
their experience 
connectingtopatients.blog.gov.uk/2013/11/06/first-hand-learning. 

 
 The founder of Patient Opinion has blogged about the NHS, trust and the use 

of social media and has made reference to the Chief Executive‟s use of 
Twitter as a good example of a leader who uses social media well. 
 http://www.ehi.co.uk/insight/analysis/1202/power-to-the-people. 
 

 
 A workshop was held with the Patients' Association to look at ways in which 

the Trust can better engage with and work with patients to improve services 
 

 Burst pipe in the endoscopy unit at Watford.  This happened on 4 November 
and thanks to the quick responses from staff we were able to maintain the 
majority of services for patients although it was necessary to divert 
ambulances with patients who did not have a life threatening condition for a 
short while – six in total.  Some outpatient appointments had to be cancelled 
and rebooked. 

 
 

4.  Recommendation 
 
4.1 The Board is asked to note the report.  
 
 
 
 
Samantha Jones 
Chief Executive 
November 2013 
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