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Safeguarding children - Our Pledge 
 
West Hertfordshire Hospitals NHS Trust is committed to safeguarding and 
promoting the welfare of children and takes its responsibility seriously.  
  
All staff have a duty to put our patients first, providing safe and effective care, 
and to be aware of the special attention children and young people (under 18 
years of age) should be given while in our care. 
  
The Chief Executive of West Hertfordshire Hospitals NHS Trust has agreed 
that the Director of Nursing takes board level responsibility for safeguarding 
children. The Director of Nursing / Patient Services acts on his behalf to 
ensure that the board is satisfied that all measures are taken to safeguard 
children in our care. 
  
Actions taken and measures in place are as follows:  
 

• reports are presented to the board of directors every six months on 
safeguarding children 

 
• audits are carried out quarterly to assure us that our systems and 

processes are effective and are in line with the most up to date national 
requirements and recommendations 

 
• clear policies and procedures are in place in all front line services 

which include the children’s emergency department, the accident and 
emergency department and urgent care centres.  All clinical staff 
receive regular update training on safeguarding children 

 
• robust safeguarding children policies are in place including processes 

for following up children who miss out-patient appointments and 
identifying those children about whom there are safeguarding concerns 

 
• CRB (criminal record bureau) checks are made on all new staff 

adhering to the NHS Employer guidelines and the Trust is compliant 
with safeguarding guidelines  

 
• training in safeguarding children is one of the components of the 

corporate induction programme for all new starters and is included in 
the annual all staff mandatory update training  

 
• a review of other training arrangements is underway  

 



• a named nurse and named doctor have specific responsibility for 
safeguarding children across all parts of our hospitals - they are clear 
about their roles and are given sufficient time to enable them to fulfil 
their responsibilities  

 
Together with our partner agencies we are committed to the provision of the 
safe admission and discharge of all children.  We will continue to work 
together to share relevant information, work collaboratively, identify concerns, 
and act appropriately to ensure the wellbeing of all children. 
 
Recommendation 
 
The Board are asked to approve the declaration 
 
 
 
Susan Osborne 
Director of Nursing 
November 2009 
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