
Appendix 1 
Acute Admissions Unit Patient Feedback 
 
POST 48HR HOSPITAL DISCHARGE PROJECT  - 01 June 09-07June 09. 

 
Ward: AAU3     Date: W/e 7th June 2009 
 
No of Patients Called: 47   Total No of Patients Responding: 37 
 
 
 
AAU Level 3 Positive Feedback. 
 
1st Class Service 
1st Class Food 
Enjoyed Staff 
Staff were lovely, missing them 
Terrific care 
Got good care 
The ward was very good 
Very good doctors and nurses 
Nurses were wonderful – looked after very well 
Very friendly staff 
Enjoyed every minute 
Nurses were fantastic 
Brilliant ward 
Food was very good. 
Very nice ward 
Staff couldn’t do enough for you 
Got on well with all staff. 
Got good attention. 
More than well looked after 
Brilliant treatment 
Very clean 
Sisters very nice 
Nurses were a good laugh, nothing was too much trouble.  
5 star hotel treatment 
Air conditioning 
Congratulations to everyone at hospital 



AAU Level 3 Negative Feedback 
 
Feedback Received Action Taken 

Waited three hours to see the 
doctor. 

Explained that although there may be many doctors 
on the wards, the right team of doctors has to come 
to the unit to see the patient. 

Blood sugar has gone high 
since discharge and stopping 
Metformin.  

Advised to call GP and discuss with him/her 

Never did an MRSA Test. Explained not a pre-booked admission. 
Plaster over wound site too 
tight 

Advised nurses. 

Only had sandwiches and 
yogurts for the first two days 

Patient in AAU1 for the first two days as AAU3 full. 
Explained that AAU1 is normally a short stay of 
maybe up to one night. 

Psychiatric Patient attacked 
another patient. 

Security instigated and problem resolved 

Delay in answering call bells Nurses cannot always get to patients immediately 
Too hot, no air conditioning Reported to estates 
Woken at 05:30 for 
observations – too early  

There are 60 beds all of which are full. 60 sets of 
observations need to be done before day staff come 
on duty 

Sink didn’t work, toilet out of 
order 

Reported to estates, Pat Reid, Facilities 

Discharge process slow Delay due to pharmacy being short staffed with the 
whole hospital of drugs to dispense  

Shower room broken Patient had to go to another suite. Reported to 
estates 

Didn’t like being nursed in the 
side room. Nurses very noisy 
at night. 

Moved to a bay, less noise. Patient felt better 

No positive points to raise! 
Disappointed with the unit 
from a disabled perspective. 
Silly design 1 toilet by exit 
door hasn’t got a shower. 
Seat in public toilet broken. 
Doors locked at night, 
couldn’t go out for a cigarette. 
No disabled seat in the 
shower. 

Patient unhappy. Advised that comments would be 
passed to the relevant parties on the ward etc. 

Didn’t get a proper discharge 
sheet 

Explained this would be sent to the GP by treating 
doctor.  

Given medications to take 
home with no instructions as 
to how to take them 

Patient is going to GP to discuss how to take 
medication.  

Wet rooms were flooded. 
This happened every time 
that the showers were used. 

Referred to estates, Pat Reid and Facilities 

Patient was left without 
breakfast one morning. 

Advised that should have contacted the nurse in 
charge. 

Lost mother’s drug chart son 
lost his temper until a new 
chart was written up. 

New drug chart written up by staff 



Feedback Received Action Taken 
Very hot at night Referred to estates, Pat Reid and Facilities 
Showers and toilets flooded 
every time a shower is used. 
Need drains in the showers 

Referred to estates, Pat Reid and Facilities 

A plug in the sink would have 
been useful as would not 
have wasted so much water 

Referred to estates, Pat Reid and Facilities 

Did not get enough sleep due 
to equipment bleeping 

Advised should have mentioned this to the person in 
charge and they may have been able to move 
patient. 
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