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  Comparison with other 
Trusts in 2006 

Comparison with 2005 
Survey Results 

  Trust All 2005 2006 

2.1. ADMISSIONS The wait to be admitted for waiting list patients was more than 9 months   13% 7% 
 Patients feeling they were admitted as soon as they thought necessary   65% 73% 
2.2 HOSPITAL & WARD Shared a sleeping area with patients of the opposite sex when first admitted 34% 24%   
 Shared a sleeping area with patients of the opposite sex after moving wards 31% 20%   
 Used same bathroom or shower area as patients of the opposite sex 38% 30%   
 Bothered by noise at night from other patients 43% 37%   
 Bothered by noise at night from staff 23% 18% 18% 23% 
 The hospital room or ward was very clean 44% 53%   
 The toilets and bathrooms were very clean 33% 48%   
 The hospital food was very good   11% 17% 
2.3 NURSES Nurses always gave understandable answers to important questions 59% 67%   
 Always had confidence and trust in the nurses 70% 75%   
 Nurses did not talk in front of patients as if they were not there 74% 80%   
 Nurses always washed or cleaned their hands between touching patients. 48% 53% 42% 48% 
2.4 DOCTORS Doctors always gave understandable answers to important questions 65% 69%   
 Always had confidence and trust in the doctors 74% 82%   
 Doctors did not talk in front of patients as if they were not there 66% 74%   
 Doctors always washed or cleaned their hands between touching patients 34% 41% 29% 34% 
2.5 CARE & TREATMENT Members of staff never said different things 60% 66%   
 Right amount of information was given about the patient’s condition and 

treatment 
75% 80%   

 The patient’s family definitely had enough opportunity to talk to a doctor if they 
wanted to 

35% 43%   

 There was definitely someone on the hospital staff to talk to about worries or 
fears 

33% 44%   

 Always given enough privacy when discussing condition or treatment 65% 71%   
 Always given enough privacy when being examined or treated 83% 88%   
 Response to call buttons more than 5 minutes 22% 15% 15% 22% 
 Hospital staff definitely did everything they could to help control pain 69% 73%   
 Always given enough help from staff to eat meals   61% 55% 
2.6   OPERATIONS  A member of staff explained completely what would be done during the 68% 75%   
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& PROCEDURES operation or procedure 
 A member of staff explained completely the risks and benefits of the operation 

or procedure 
  74% 79% 

 A member of staff answered questions completely about the operation or 
procedure 

  67% 75% 

 The patient was told completely how they could expect to feel after the 
operation or procedure 

50% 58%   

 A member of staff explained completely how the operation or procedure had 
gone 

  55% 61% 

2.7  LEAVING HOSPITAL Staff explained completely the purpose of medicines  70% 79% 75% 70% 
 The patient was told completely about side effects to watch for 29% 41%   
 The patient was given completely clear written information about their 

medicines 
57% 67% 51% 57% 

 Staff told the patient completely about any danger signals to watch for 32% 42%   
 The patient’s family was given all the information they needed to help recovery 36% 44%   
 Staff told the patient who to contact if they were worried about their condition 

or treatment 
67% 73%   

 The patient received copies of letters sent between hospital doctors and their 
GP 

24% 34%   

2.8 OVERALL The rating for doctors and nurses working well together was excellent 31% 39%   
 The rating for the care received was excellent 30% 43%   
 The patient was given information on how to complain about the care received 8% 17%   
 
Blue indicates =  Trust’s performance is better 
 
Purple indicates =  Trust’s performance not as good 
 
Green indicates =  Trust’s performance not as good 
 
White indicates =  Trust’s performance as static in comparison to other Trusts or in relation to 2005 results 
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