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y Ind
Site CQ! Indicator Target Apr-20 May-20 | Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 |2020/21 YTD Trend
WGH* | Unplanned re-attendances <= 7 days <5% % 89% [% 92% % 91% (¥ 93% [X 98% [% 91% % 92% ¥ 97% [% 95% [% 101% % 90% (¥ 90% [¥ 93%
95 96ile Time in Department <0400hrs  [3¢ 08:40 [ 07:34 % 0710 % 07:34 [ 0852 [% 08:06 [% 08:36 % 0856 [ 1401 [ 1427 [ 09:35 % 0826 (¥  09:37
Left without being Seen <5% ¥ 03% |v 0% v 13% ¢ 06% [¢ 07% |v 07% |« 04% | 05% [¥ 09% |v 07% |+ 03% [+ 05% [¢ 06%
(mbutanengy T esesement <00:15mins |« 00:12 [« 00:10 X 00:16 [¥ 00:19 % 0058 [ 00:40 % 0028 (X 0047 X 03:02 [ OL52 % 00:44 |¥ 0056 (¥  00:53 A
Median Time to Treatment <ouoohrs [« 0035 [ 0051 ¥ o101 |+ 0049 |« 0055 [ 0053 | 0046 |+ 0048 |« 0058 [ 0044 |¥ 00:41 |+ 0059 [« 00:50 2 aaat ot
plaidieoiaendiat <5% % 86% % 90% |% 86% [% 89% % 95% [ 89% [ 90% ¥ 95% [ 93% % 99% [% 89% [% 88% ¥ 9.1%
% <dhr in Department >=05% |3 71.9% [ 786% [ 827% % 812% % 77.1% [ 78.8% [ 77.9% % 765% |3 59.0% (3¢ 54.9% [ 726% % 77.7% % 744%
SACH* | Unplanned re-attendances <= 7 days <5% # 8.6% b4 8.6%
95 %ile Time in Department <04:00 hrs ' 01:43 & 0143
Left without being Seen < 5% « 0.0% o« 0.0%
Median Time to Treatment < 01:00 hrs « 00:05 «  00:05
R e I % son
% <4hr in Department >=95% + 100.0% & 100.0%
HHGH | Unplanned re-attendances <= 7 days <5% % 93% [% 94% % 86% (¥ 79% [% 82% [% 86% ¥ 81% ¥ 9.0% [ 108% [% 11.0% % 112% [ 11.6% [  9.2%
95 9%ile Time in Department <0400hrs  [3¢ 04:229 [ 04553 % 0405 %€ 0406 [ 0441 [ 0432 % 0429 [ 0406 3¢ 0416 [ 0424 [ 0433 |% 0507 % 0424
Left without being Seen < 5% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Median Time to Treatment <ouoohrs [ 01:07 [ 0102 |® 0106 |® 0109 % 0126 [ 0123 |® o111 |® o105 |« 0057 [« 0053 [ 0103 |® o1:32 (¥ 01:09
o ey " €24 <5% % 92% % 93% |% 85% [% 79% % 80% | 84% | 80% ¥ 88% [ 105% % 11.0% [% 111% [ 116% ¥  9.0%
% <dhr in Department >=05% |« 99.9% [+ 100.0% [+ 1000% |+ 99.9% [« 99.6% [« 99.9% [+ 1000% |+ 100.0% |+ 99.9% [+ 100.0% [+ 1000% |+ 99.8% |+ 99.9%
*St Albans Minor Injuries Unit (SACH MIU) closed temporarily from Friday, 4th Aprilas part of the COVID-19 response. 35 A&E Attendances from 1-4 April. TrendKey:

s ACtual Performance (monthly)
*Including WGH UTC AE Attendances e Target




