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A message from our 
chief executive and chairman

Welcome



Protecting our 
staff and patients Face behind 

the mask
Our #FaceBehindTheMask 
campaign provided reassurance 
to patients by letting them 
see the faces of the staff 
looking after them, which 
are often hidden behind face 
masks, goggles and visors. It’s 
a simple gesture that makes 
a real difference to patients 
being treated in our COVID-19 
isolation unit.

The initiative came from 
matron Emma Pope, who said: 
“I wanted to create a friendly 
way to show the wonderful 
faces of our staff who are 
providing compassionate 
care to patients at such a 
challenging time. This is also a 
great way for staff to recognise 
their colleagues who can’t be 
seen under their PPE.”
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CASE STUDY
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Testing, testing…
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Keeping patients  
and loved ones connected 
during COVID-19
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Two Hearts – for 
end of life patients 
With strict visiting restrictions in 
place, it was important for us to 
provide a way to keep end of life 
patients connected with their loved 
ones. We were blessed to receive 
many pairs of hand-knitted hearts 
from staff and members of the 
public. One heart was placed in the 
hand of the patient and one was 
passed to their loved one to hold, 
along with this message:

This little heart is one of two
One is for me, the other is for you,
Made with tender loving care,
Hold your heart and I shall be there.

Making a difference



Urgent surgery 
continued

Seamless care

Jeremy Livingstone, an upper 
gastrointestinal surgeon at WHHT 
and Spire Bushey Hospital, is the 
clinical lead for this partnership. 
He said: “We’ve always had a 
good relationship with Spire 
Bushey Hospital but this has been 
transformed to a whole new level. 
Whilst there are fundamental 
differences between the funding 
and running of the NHS and private 
healthcare – we have the same focus: 
great patient care.

“This shared goal has been at the 
heart of our plans and has helped us 
work at pace to deliver a remarkable 
result for our patients.

“We understand how stressful it 
is to be waiting for surgery and 
we are really pleased that we have 
been able to reduce this anxiety 
through our collaboration with 
Spire Bushey Hospital.”

Lisa Trybus, hospital director at 
Spire Bushey Hospital, said: “I am so 
proud of the excellent relationship 
we have with West Herts which 
meant that we were quickly able 
to start offering urgent surgery 
to patients. Patients have been so 
grateful for the seamless care they 
have received, despite the change 
in location.”
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A virtual hospital 

Using technology to care for 
COVID-19 patients in their own homes

Dr Knight said: “COVID-19 has forced us all to adjust 
and create different ways of working and keeping in 
touch. We want to use these advances to keep our 
patients safe whilst reducing their need to come to 
hospital and saving the valuable time of NHS staff.”

He added: “Feedback from patients has been 
overwhelmingly positive. We know that hospitals 
are busy places and this can make it hard to rest well 
if you are an inpatient. Our patients know we can 
keep them safe and bring them in at a moments’ 
notice if needed.”
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Look who got MBEs…!

COVID-19 patients in their own homes



Watford FC pitched in to support hospital staff

Clap for the club
On Friday 29 May, #TeamWestHerts 
staff filled the Rookery stand at the 
Vicarage Road stadium to say thank 
you to our amazing neighbours.  
We will be forever grateful to all the 
staff and volunteers at Watford FC for 
everything they have done for us.

The #TeamWestHerts 
Sanctuary
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A ray of light in  
a time of darkness
How an army of volunteers came  
to help us when we needed it most
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Remembering 
those we lost



The greater the storm the 
brighter the rainbow…
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The Harry Potter shuttle bus from 
the Warner Bros. Studios Leavesden 
was transformed into our very 
own Hogwarts Express providing 
#TeamWestHerts with a free hourly 
service between our three hospital 
sites.

The bus, which usually carries Harry 
Potter fans and sightseers, was 
available for all our staff to use. 
A BIG thank you to Warner Bros. 
Studios Leavesden and Golden Tours 
for their incredible generosity.  

Thanks also to Barnetts Coaches who 
carried on transporting our staff 
between sites, once the Harry Potter 
bus was returned to the 
wizards!
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bus was returned to the 
wizards!



           - rising through 
the pandemic
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You can access the intranet 
here: http://wghintra01/wellbeing 

Our wellbeing leaflet also sets out 
details of our health and wellbeing 
support for staff.

Alternatively, please contact 
our wellbeing team at 
westherts.wellbeing@nhs.net

here: http://wghintra01/wellbeing 

Our wellbeing leaflet also sets out 
details of our health and wellbeing 

It is important that you know what services are available and where you can � nd the right support if and when you need it.

This year has had a huge effect on us all. We have been working in extremely emotionally demanding situations and are all feeling exhausted both physically and mentally. It is therefore vital that we all take time to rest and recharge. 

STAFF
WELLBEING

COVID-19 Staff Hub  If you have any work-related questions around 

COVID-19, we have a team manning the phone 

lines and emails able to help.They can provide information on the following:

• what to do if you or a household member 

are showing symptoms• staff testing
• absence reporting• advice for managers on guidance and policies

• redeployment• wellbeing and support• change in activities and working from home
• on call rooms for clinical staff• childcare support• transport support• emergency accommodation• pregnancy and vulnerable peoplePlease spread the word and encourage colleagues 

to contact our COVID-19 Staff Hub directly rather 

than calling HR or Occupational Health. 
You can reach the COVID-19 Staff Hub on 

01923 217342 (7:30am – 5:30pm, every day) 

or email westherts.covid19@nhs.net 

Looking aft er you

Looking 
after you
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#youinspireuswesthertstaff


