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Our Chief Operating Officer

Planned care, emergency care and recovery

2021/22 has been another challenging year for urgent and

Sally Tucker

Chief Operating Officer emergency care which reflects the national picture. We are
working closely with our health and social care partners to improve
our elective care and activity recovery.
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Urgent and emergency care 2021/22

INHS

West Hertfordshire
Demand for il e 266* COVID +ve
urgent care services
is now higher than

patients (*weekly

] average) being cared
-

pre COVID for in hospital in

-
- 2021/22

40%

rise in A&E
attendances

6%

rise in ambulance
arrivals

2020/21 123,269 / 2021/22 172,148 2020/21 31,041 / 2021/22 32,932

NHS Trust
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NHS Trust
Time series - 2018/19 to 2021/22
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General beds occupied by COVID +ve patients
Time series — March 2019 to June 2022
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Planned, elective care 2021/22

200,721

referrals received
2020/21 146,074

[NHS

West Hertfordshire
Teaching Hospitals

26%

rise in suspected
cancer referrals
2020/21 18,421/ 2021/22 23,124

NHS

West Hertfordshire

Teaching Hospitals
NHS Trust
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Local suspension o
routine elective care

COVID-19 Lockd0v~94/eriods

National Suspension of
routine elective care

104 week (2 year) RTT (Referral to Treatment) waits

60
50
40
30
20
10

e
ceung
z-Aheiy
Te-dy
ey
[A4BEE|
cguef
T¢-93d
TZ-AON
TZ1P0
Te-das
TZ-8ny
TZ-mr
TZung
TZ-Aey
Te-ady
TN
TZ-924
Te-uef
0¢-23d
0C-AON
0710
0z-das
0z-2ny
oz-Inf
oz-unf
0z-Aey
0z-1dy
0C-Jey
0Z-924
Oc-uef
61-22d
6T-AON
6T-1°0
61-das
6T-8ny
6T-Inf
6T-unf
6T-Aely
6T-4dy

30

e 104 week waiters






