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Feedback on the patient food tasting session held at the Board meeting on 9 October 2014.
As part of its commitment to providing high standards of services to patients, the Board undertook a patient food tasting session.  All patient food within our hospitals at Watford, Hemel Hempstead and St Albans is cooked on an individual meal basis on each ward using a system called Steamplicity. 
Feedback following the session was provided to Medirest (who supply our hospital food) and reported back to the food supplier.
The comments below are a summary of the key issues discussed:

· Good range of options on the menu – over 20 hot choices available both at lunch and supper;
· Crisping of food is offset against freshness, i.e. steamed fish is better than fried chips;
· It is difficult to cater for all individual tastes, i.e. some people like their vegetables very well cooked whereas other people prefer their vegetables firm;  

· Fruit needs to be easy for patients to manage, i.e. whole oranges are not be suitable for some patients with hand movement restrictions;
· Alternative menu options are available, i.e. Kosher, Puree and Halal menus;

· The offer of alternative portion sizes is in development;

· A ‘red tray system’ to visually highlight to staff that the patient needs assistance and/or monitoring at mealtimes is in operation;
· All meal names represent the meal provided as much as possible and patients can see a picture of the meal on a pictorial menu;
· A paper liner on each tray was raised as a way to convey messages on diet, nutrition and hydration directly to patients;

· The Steamplicity menu is changed twice a year, taking into account patient feedback. 

The current patient food menu was introduced in late November 2014 after the Board tasting session.  The menu is 85% the same as the menu presented at the food tasting session.  
Additional feedback on the quality of patient food at Watford, Hemel Hempstead and St Albans hospitals can be found in the 2014 PLACE results.
http://www.westhertshospitals.nhs.uk/about/board_meetings/2014/october/documents/TB%2009%20Oct%202014%20ITEM%20337%20PLACE.pdf.
