
TARGET Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Change Forecast

Maintain 4hr maximum wait >=95% 92.6% 95.6% 92.0% 94.7% 98.4% 96.0% 97.1% 95.6% 96.2% 91.9% 95%

Unplanned Reattendance Rate <=5% 6.0% 6.7% 7.1% 6.5% 6.7% 6.1% 6.1% 6.3% 6.0% 6.4% 6%

Left without being seen <=5% 4.8% 4.2% 4.8% 4.4% 3.8% 4.7% 5.4% 1.7% 2.4% 4.5% 5%

Time to initial assessment (95th percentile) <=15mins 00:05 00:05 00:05 00:05 00:05 00:00 00:00 00:00 00:00 00:00 00:05

Median time to treatment decision <=60mins 01:19 01:16 01:24 01:22 01:01 01:12 01:14 01:14 01:16 01:32 01:00
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Appendix 2

Accident and Emergency


