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Patient Experience 
 

Purpose 
 
This paper provides the Board with an overview of survey work within the Trust and highlights 
the common themes across the various reports and the actions being taken. 
 

Risk Implications for the Trust (including 
any clinical and financial consequences): 
 

Mitigating Actions (Controls): 
 
 None identified at this time  

Level of Assurance that can be given to the Trust Board from the report  
 
Significant Assurance  
 
 Links to Board Assurance Framework, CQC Outcomes, Statutory Requirements (ie 
BAF risk reference, CQC outcomes linked to report) 
 
Improvements in the patient experience 
 

Legal Implications: 
 
None 

Recommendation to the Trust Board: 
 

• To approve the approaches being undertaken to improve 
communication as a way of enhancing the overall patient 
experience. 

 


