
 
Agenda Item 05/10 

 
 

Public Board Meeting 
 

ACTION LOG 

From 19 
November 

Action Responsibility 

 
1. 

 
The Board requested an update on the 
changed procedure for dealing with 
complaints 

 
CJ 

 
2 

 
The Board asked to receive an update 
on two performance issues: 

• 26 inpatient breaches 
• Choose and Book 

 

 
JF 

 
3. 

 
The Board asked for an update on the 
planned reduction in agency 
expenditure 
 

 
SC 

 
4. 

 
The Board asked for an update on the 
Watford Health Campus.   
 

 
SW 

 
5. 
 

 
The Board asked for assurance that the 
Trust was focusing on safeguarding 
Adults and Elders 
 

 
SO 

 
6. 

 
The Board asked for the Terms of 
Reference for the General Governance 
Committee to be presented for 
ratification, and to ensure this additional 
committee was reflected in the Scheme 
of Governance. 
 

 
CJ 

 
 
 

DM 

 
7. 

 
RH agreed to respond to a question 
raised by the public in relation to staff 
leavers in the AAU. 
 

 
RH 
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