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Mr Jan Filochowski
CEQ, Watiord General Hospital
Vicarage Road

Watford. WD18 OHB

Dear Mr Filochowskj

I'am writing this letter to express my exireme gratitude for what your superb staff have done for me
over the past couple of weeks. | shall outline what was done and thank as hest | can all those staff
and departments who made my recovery thus far possible. | managed to male note of many names
but sadly f know that many were missed. This is not to say they were nat as good as those whose
narmes | got as this is not the case.

l'wolke on Tuesday 16™ June feeling extremely unwaell, | was taken down to Hermel Hempstear
urgent care who were concerned at my condition and transferred me to Watford. § fainted inthe
ambulance briefly and collapse] compietely when | got out. | was rushed to AAU who put me oh
drips and | recovered conscioushess. | was immediately taken for a gastroscopy as a major hlead into
the stomach was suspectel. It was confirmed that there was a major bleed from a “mass” in my
stornach. | was taken up to Cassio ward and my blood pressure monitored hourly all T vescay
evening and all Wednesday. Over the foltowing few days | was put on line thips, blood transfusions
and drugs 1o stop the hleed. On the Wednesday | was better if a bit pale and on Thursday 18" | had
another gastrascopy so they coutd examine the lurnp and take some biopsies. | also had an X-ray and
a CT scan which showed that whatever it was Jt did not seem to have spread. Over the Thursday and
Friday the infusions of bload and fluids continued andt by Saturday [ was feeling well enough to walk
about again. Un_i“for"tunatefv on saitrday lunch time | fainted on the way back from the loa again.
Nurses and daciors in droves came running. | was carried back to bed, examined in detail. [t was
‘because my haemoglehin levels were still low, :

Monday came and the residis of the hiopsy showed | had a gestrointastinal stromal TumoLr {GIST).
The treatment was going to he a tomplete gastraciomy which was not the bast news ever. This was
plannad for Thursday 25 June. Monday to Wednesday were dark days indeed but the nursing staff
were apsofutely fabulous. | was well fed to get ready for the operation. | signed all the papers on
Wednesday evening and on Thursday at 42 am | was taken off to theatre accompanied by one of the
trainee riurses from Cassio ward. | awoke on Thurscay svening in the Intensive Therapy Unit, Due to
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the morphine drips it was not until Friday that | registered the news that the operation had not only
heen a suceess but when they “got i’ the tumour was not as large as:hgy tholght so they only had
to perform a partial gastrectomy using kevhole surgery and only removed about 30% of my stomach.,
Had it been the full gastrectomy it would have meant a large incision a:s well. t recovered over Friday
and Saturday and was transferred to tangley ward on Sunday evening. There | saw pain nurses,
physiotherapists and dieticians. My side room was needed so on Wednesday 1™ July was taken to
Ricige ward for ona nlght before being discharged yasterday.

1 cannoi fault the siaff. They were ABSOLUTELY FANTASTIC ~ avery last one of them. However |
would like 1o express thanks as follows. If | have speiled names incorrectly my profound apologies!

{(Senior Consultant) and his surgical team including wvho excised the
[ump.

Dr the anaesthetist and his team who knocked me out. | did have a very-bad experience
many years ago when | had my appendix removed as | reacied badly to a muscle refaxant but this
time all went 100% perfactly.

Dr (Endoscapist) and his tearn who diagnosed the problem.
Dr : and all the other doctors others who locked after me throughout
my stay.

Abdul and all the other cleaners who cleaned the wards centinuousily and changed the water twice a
day. Without them the rest of the team could not have done their jobs!

the distician who visited on several accasions to ensure | ate the right stuff after surgery.
Fortunately as { retain most of my stomach | will make a more or Jess full recovery. | am sure she will
soon be a mum {you might check firstl) so { wish her all the best,

The physiotherapist who got me back on my feet after the operation. Sadly | do not have her hame.

The pain nurse who visited daily after the operation to check that my pain was under conirol. it was
50 by Moaday am | was off morphine and by Tuasday am off pain killers all together, Again 1 did not
get her naime,

The pharmacisis whao got me what: | needed when 1 needed it.
The blood transfusion service. | had 15 units, Without It | rather suspect | would not have made it.

Steamplicity. The food was really rather good. The menu was extensive. The food was always hot
and raally wery tasty indeed, especially the sausage and mash! | have had worse in restaurants -
irust mel Only the tomato soup could have tasted a hit more of tomato.

w2 from the chaplaincy who came around twice to make sure [was OK. Just a listener but
it did help.

Lastly of course, the fantastic nurses across the wards, They were all sugarb. Here are those |
managed to get the names off, Sore will be staff nurses; some will be {rainees and some sisters ete.
Those § missed [ apalogise for not getting thelr names,
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She Was a5 agency [urss on duty the day jgotine results of the picwsy. She was iovely.

(Langiey wardy},

All of them were superb but the shree that | shall never ever forget were student nurses on Cassio
ward.

Cassio ward) who was 30 \gvely, kind and always there instantly it | needed
sornething. She looked after bay two white 1 was there most days.

[Cassio ward). Again a wonderful nurse on bay Z, she sccompanied me To the
sheatre which-meant an immense arnount to me. She also stayed and watched the operation — f was
asked for my permission first ~ again it was nice think that she was there just before DI
switched out the lights!

She was there when the news of the lurnp and the full gastrectomy Was given and
remained for a long time afterwards as | was upset at that point. Untitl left for the op, she always
popped in even if she was on one of the ather bays ( - was on my bay) to see hows ! was. She is
about to graduate ant was appolnted a staff nurse on Cassio ward from Late July. The sister againi
d not have her name - made a superb choice.

These three nurses and all the otheys across [Ty, Langley and Ridge madea huge difference o my
stay and recovery and 1 will never be able fo express fully my gratitude for what they did.

| would like all the above 10 he communicated o all those concerned right from & cleaner
up to Mt

L will be visiting the wards nexi week once | have recuperated sufficiently with targe boxes of
chacolates. | understand that | will not be perrpitied to actually visit ITU but hopefully the box cz2h be
sterilised and deliverad|

| will be making 3 donation to the hospital via the trust offices in Hemael Hernpstead. | leave it you to
decide what to do with it.

i shall alsa contact the patlent voluntary services pecple. L do worl so time will-be limited but |
would certainly be more than willing to come in and visit any future patients Wiho find thernselves in
a similar position, if Just 1o prove that recovery is eminently possible with the support of the staffin
Watford Hospital,




It just remains now Tol e to sev ene fast huge "7 HaNK YOU to &l the staff et Watford Geneval
Hcspftal who did such 2 fantastic joh. | was treated with the uimoest respect. i was kept informed at
2i times. The problem was diagnosed and fixed, and while 1 may still need 2 bit of follow up fram
Maunt Ver n T r,new“w : e«: yoli got the job done and stuck to the charier 10 the leiter. | can never\E

repay whaL was dbng, aml wili never ever forget you all,

The NHS oniy evar, seems to he in the news when things go wrong but for me they went right. | did

talk to several other patents and they all had exacily the same opinion incidentally, Feel free to use
zny appropriate parts of the text shove to prove o anyone that the NHS can and do get it right the
vast majority of tha time and at no cost To the patient — | dread to think how much what | had done
would have cost hut it will certainly be vastly more that | could affordl

1 wish you and all the staff the very best for the future.

Yours sincerely
wun'r? 7
3 C ke

Julian Cooke.

Patient H095655!




