
Message from 
the Chair

Last time I wrote to you I provided an update about our 
preparations for our CQC inspection; we are now awaiting 
the result which is due in December. We were delighted 
to receive some very positive initial feedback from the 
inspection team who said they observed improvements 
across the board and highlighted “the positive, caring 
and calm approach by staff to patients and their visitors”.

We are also keenly awaiting news about our plans to 
transform Watford General Hospital and make major 
improvements to St Albans City Hospital. Our strategic 
outline case is being considered at a national level and, 
quite rightly, there will be close scrutiny of our proposals 
and the funding implications.

Meanwhile, we continue to explore the best ways of 
meeting the needs of patients in Hemel Hempstead. 
We are committed to providing a wide range of services in 
the town and we are working with GPs, our own clinicians, 
CCG colleagues and community representatives to 
scope these.

We are delighted to announce that we’ve got the go-
ahead with planning for a new multi-storey car park at 
Watford. The new car park, which will save patients and 
visitors a steep walk up the hill, should be open by the 
end of 2019.

Please do get in touch if you would like to discuss any of 
these topics via: 
Communications@whht.nhs.uk
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Trust representatives attended a clinical engagement event 
in September to discuss a future clinical model for Dacorum. 
The event was led by Herts Valleys CCG (HVCCG) and 
included GPs, Hertfordshire Community Trust plus other local 
stakeholders and patient representatives. Young people’s 
services, frailty, urgent care and long term conditions were 
just some of the topics addressed. Outcomes from the 
event will feed into continuing discussions about the future 
clinical model and we will have more news on this in the 
next newsletter.

Plans for a new urgent 
treatment centre 
Our urgent care centre in Hemel Hempstead will become 
an urgent treatment centre (UTC) from 1 December as part 
of a national change which is being implemented locally by 
Herts Valleys Clinical Commissioning Group.

NHS England plans to have 150 urgent treatment centres 
(UTCs) across England to ease the pressure on hospitals, 
and particularly A&Es, so that they are free to treat the 
most serious cases. In most cases, the UTCs will replace 
other ‘walk-in’ style services. The change is intended to 
standardise what is currently a confusing range of options 
and simplify the system for patients.

Herts Valleys CCG has confirmed that the service will 
operate on much the same lines as the current urgent 
care centre and will initially have the same opening hours 
– 8am-10pm every day. The centre will gradually introduce 
additional testing equipment that will provide on-site results 
and reduce the need for patients to be referred to Watford 
General Hospital.

Keeping patient transport 
on the road
You may have heard that the provider of our non-emergency 
transport, Private  Ambulance Service (PAS), went into 
administration. We are grateful to the East of England 
Ambulance Service who has stepped in to run this service 
until a permanent provider is appointed.
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Respiratory services go 
from strength to strength
A new lung function lab opened in Watford in September, 
helping patients to receive treatment closer to home. The 
new facility is also speeding up decisions on discharge 
or transfer to other centres. 

Previously, respiratory patients had to travel to our 
existing lab in Hemel, which was difficult as many suffer 
from breathlessness and limited mobility. The state-of-the 
art equipment in Watford means we can see patients with 
more advanced respiratory disease and it has allowed us 
to introduce cardio pulmonary exercise testing.

We have also recruited an additional physiologist to make 
more appointments available. Alex Newland-Smith, chief 
respiratory physiologist (pictured below left), said: “The 
lab is making a big difference to the quality and ease 
of care for our patients. We now offer expert care and 
full testing on both sites which means we provide rapid 
diagnoses near to people’s homes.”

Meanwhile, the trust’s endoscopy unit recently ran its 
first endobronchial ultrasound training course for lung 
cancer staging and diagnosis. Being selected to provide 
training on this specialist procedure is a great credit to 
our respiratory department. Only six other trusts teach 
this and they are all major teaching hospitals.

Your feedback
We’re keen to get your feedback on our newsletter – do 
you find it informative?  Do you have any suggestions for 
improvements?  Please fill in our short survey here.

Emergency department 
survey results
Results from the national emergency department (ED) 
survey showed that patients are generally pleased with 
our care. The NHS Patient Survey Programme asked 
patients to rate their experience from zero to 10, with 
10 being the best. For our trust, just under six per cent 
rated their experience a zero, one or two, whereas 66 
per cent rated it as an eight, nine or 10. This is even 
more impressive when you consider how busy our ED 
is – last year we saw 93,000 patients. Produced by the Communications Department. November 2017

End of life care is 
commended
NHS Improvement has commended staff on Sarratt and 
Croxley wards at Watford General Hospital for innovation 
and improvements to their end of life care. The teams 
have introduced home comforts such as aromatherapy 
reeds, beauty products and a drinks trolley known as 
‘Arthur’s Bar’ which provides alcoholic drinks for patients 
and carers. 

Emily Purvis, senior sister, says: “We can’t cure the 
dying but we can take extra care to make that last bit of 
life comfortable and dignified.”

Watch this film to see what end of life care looks like at 
Watford. 

Review of the year
At a well-attended annual general meeting in September, 
we reported on trust achievements in 2016/17 and future 
plans.

Our annual report, annual review and charity annual 
report are available online. 

We’re smokefree!
On 1 October, to coincide with ‘Stoptober’ – the national 
campaign to support smoking cessation – we went 
smokefree across all three hospital sites. What this 
means in practice is patients, visitors and staff can no 
longer smoke in our buildings, hospital grounds and car 
parks. We’re politely reminding any smokers we see 
on our sites not to smoke and we’re running cessation 
clinics to help anyone who wants to give up smoking. 

https://www.surveymonkey.co.uk/r/KHK9QCS
https://vimeo.com/234745942
http://www.westhertshospitals.nhs.uk/annualreport/1617/Annual_Report_final_2016-17.pdf
http://www.westhertshospitals.nhs.uk/annualreport/1617/West_Herts_AR_2017.pdf
http://www.westhertshospitals.nhs.uk/about/documents/16338WHHT_charity_AR16-17_published.pdf
http://www.westhertshospitals.nhs.uk/about/documents/16338WHHT_charity_AR16-17_published.pdf

