
Social & Digital Media Guidelines 

The Trust’s: 

 Flickr Photostream (http://www.flickr.com/photos/westhertshospitalsnhstrust/),  

 Twitter account (@westhertsnhs), and 

 YouTube channel (http://www.youtube.com/user/westhertsnhs )  
 
are managed by the Communications Team, on behalf of staff across the Trust. 
 
******** 
 
FLICKR  

If you subscribe to our Flickr photostream, you can expect a regular stream of photographs, 
covering the latest news stories and events of public significance (whether they be 
charitable, innovative, public health events, demonstrating clinical excellence and so on) 
from within the Trust.  
 
This is with the purpose of engaging with both our internal workforce and external 
stakeholders. 
 
******* 
 
TWITTER 
Twitter is currently the Trust’s most regular form of digital media, which helps us to facilitate 
a new form of two-way communication. 
 
If you follow us, you can normally expect a number of tweets or posts across a working 
week, covering the following: 

 The latest media releases; 
 Alerts about new content on our digital channels (publications, photos on the Trust’s 

Flickr photostream, videos on the Trust’s YouTube channel, publicity campaigns etc); 
 Invitations to provide feedback on a patient experience, such as through NHS 

Choices and specific campaigns on our staff’s performance;   
 Endorsements of national public health awareness events, in order to enhance 

awareness; 
 Information from the Trust on key events that may be of public interest;  
 Occasional live coverage of events. 

 
Following 

We do not automatically follow back new followers. Due to resources, we infrequently review 
our follower list and follow back accounts that are not spam. Being followed back does not 
imply endorsement of any kind. 
 
Availability 
We will update and monitor our Twitter account during office hours, Monday to Friday. 
Twitter may occasionally be unavailable and the Trust accepts no responsibility for lack of 
service due to Twitter downtime. 
 
@Replies and Direct Messages 

We welcome feedback and ideas from all our followers, and endeavour to join the 
conversation where possible. However, owing to the nature of healthcare and patient 
confidentiality, we will be unable to reply/engage in all the messages we receive via Twitter. 
 
The Communications Team reads all @replies and Direct Messages and ensures that any 
emerging themes or helpful suggestions are passed to the relevant people in the Trust. 
 
The usual ways of contacting the Trust for official correspondence is detailed in the contact 
us section of our website. 
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